JloroBop OTKPBITOMH (my6.mtHoii) oepThI
HA OKa3aHMe MJIATHBIX MEIHUHHCKHX yCJIyr

Pecny6anka Kazaxcran, r.Acrana «20» anpeas 2023 roxa

1. O0mue moNOKEHI
1.1. Hacrosu@as nybmuunas odepra obpamena K (U3MYECKUM IHMI@M, a TaIOKe HX 3aKOHHBIM
[IpeICTABUTEISIM, FKEJAIOIMM TIONYTHTh ILIATHBIC MEIUIHHCKHE YCITyTH (IMaumenram) 8 TOO
«Kamanka Ananaa» (TOO «Kiuunuka AJlaniay), B mopsake cratedl 387 u 395 ['paxiaHcKoro
xonexca Pecny6nuxu KasaxcraH.
1.2. Axument odeprsl o3zHadaer, 4ro IlamuenTt coriaceH co BCEMH TIOJIOKEHHSMH Hac10f1IEro
NPEJIONKECHHS, U PABHOCHJICH 3aKIIOUCHHIO JloroBopa 006 OKa3aHHH MEIMIMHCKMX yCJIyr B CHIY
crathi 387 ['paXkaaHCKOro KoaeKca Pecny6nuxu KasaxcTaH.
1.3. IlepedncieHHble B HACTOSIIEH otepTe YCIOBUA COCTARIAIOT YCIOBUA myGIMYHOTO I0T0BOpa
oKa3aHus MIATHLIX MeauIuHckux yenyr B TOO «Kninuka AnaHzma»
1.4. Hacrosumm TOO «Kaunuka AJaHjaa», MMEHyeMoe B nansHeiimem «Kanuuka u/uian/
MocTaBmuK », B uie tupexTopa Mopaesa C.E., feficTByoliee Ha OCHOBAHUH VYeraBa ¥ IHIEH3HA
Ha OCYLIECTBJICHME MEIMIMHCKOH NEATeNbHOCTH, BHIP@KAET HAMEPEHME 3AKIIIOYATL JOTOBOD Ha
oKa3aHe UIATHBIX MEJMIHHCKAX YCIYT C J0OBIM (u3KMYECKUM TUIOM - C TPXAaHaMH Pecny6iiuku
KazaxcTad, HHOCTPAHHBIME TPKIaHaMu ¥ JALAMH Ge3 rpaXIaHCTBa, UIMCHYEMEIM B AanbHeHIIeM
«[TarenT W/ WM 3aKa3yuky», Ha yCIOBHAX HacTosei odeprsl (Hanee «JToroBop»).
1.5. Cpok JeicTBUS HACTOSIICH o(epThl YCTaHABIHBACTCSA C «20» ampens 2023 roga Ha 5 (mATh) JET.
1.6. HacTosmuii oroBOp sIBJISeTCs MyOIHIHBIM JOTOBOPOM-0()ePTOl ¥ CONEPIKHT BCE CYIMECTBEHHBIC
yCIOBUS IPEAOCTABJICHAS TLIATHBIX ME/IHIIMHCKHX YCIIYT.
1.7. Vci10BHSs HACTOSILIETO JIOTOBOPA ABJIAIOTCS OJIMHAKOBBIMH [ BCEX [TauuenToB/3aKa34uuKOB.
1.8. CBUIETENHCTBOM TOJHOTO M 0€30r0BOPOTHOIO AKMENTA (mpuEATHS) YCIOBHIl JAHHOTO
JIOTOBOPA, @ TAKKE JaTOH 3aKI0YCHHs 0TOBOPA ABIACTCA OCYIIECTBIICHHE TMauuenToM/3aKa34unKOM
NeHCTBHIl 110 BBINONHEHHIO YCIOBHIA 10r0BOPa, B HACTHOCTH, nonyueHue ycyr (yCiyri) U/ ux
oruIaTa.
19. Axuent (GE3MUECKUMH JIMLU@AMH, JKENAIOWMMH TPUHATE (aKuenTHpOBaTh) JNAHHYIO odepry,
COBEpINAETCS [IYTEM OCYLICCTBICHUS O/IHOT0 M3 ey OIHUX JeHCTBHIL:
- peBapUTe/IbHAA 3AMMCh HA MPUEM CTICHATHCTa gepes call-neHTp;
- IIPOCTABNCHMS NOATHCH B MEIMLMHCKOM KapTe O COrJIaCHHU € yCIOBHAMU Hacrosiei odepThl;
- (pAKTHYECKOTO MOy YEHHMs MEMIMHCKHIX YCIIyT;
- TIepBOii OTUTATH MEMIIMHCKAX YCIIYT.
2. Tlpeamer aorosopa
2.1. Tlo macrosmeil ITyGmuunol ofepre Ha 3aKIOUCHHUE JOrOBOPA OKazaHMs MEAMLIMHCKHX YCIyr
dmsmuecknm  manam  (Haree - Jloropop) Kimnuka/TlocTaBmmK 00s3yeTcs  OKasbIBATh
TMaupenTy/3aKka3unKy MIATHBIC MEIMIMHCKUE yCIIyTH (masiee 1Mo TEKCTY — MEAMIMHCKIEC yCIIyTH) 10
cBOeMy IPOQHUIIIO JEATETLHOCTH B COOTBETCTBHIM C MMEIOLIMMHUCS TOCYIapPCTBEHHBIMHY JTHICH3UAMH
HAa OCYINECTBJIEHNEC MEIUIMHCKOH NEATENEHOCTH H JEHCTBYIONMME HOPMATHBHBIMH TPaBOBBIMHU
aktaMu B chepe 34paBOOXpaHCHHA PecnyOmuku KazaxcTad, a [Mauuent/3aKa3quK 00s3yeTCs
CBOCBPEMEHHO OILIAYMBATL CTOMMOCTDH PEOCTABIAEMBIX YCIYr M BBIIOJIHATE tpeCoBanus U
PEKOMEH/IAIMH CTICIHATCTOB Kmmky Anaa, oGeceunBatolIee KadeCTBCHHOE IIPEoCTABICHHE
MEIMLMHCKMX yCiyr. Tlepeuenb W CTOMMOCTh MEIMIMHCKUX yCIIyT, MPEeOCTaBIseMbIX NALMCHTY,
yCTAHABIMBAIOTCA NPEHCKYPAHTOM K/IMHUKHA, NEMCTBYIOIMM Ha MOMEHT OKa3aHHs yCIyT.
2.2, BeclaTHOE OKa3aHHE MeHIIMHCKAX YCIyT HE SBIACTCH TIpeIMETOM HACTOSALIEr0 I0roBopa.
3. Ve/ioBHe B MOPAJOK OKA3aHHA yCJIyT.



3.1. Knuuuka/IlocTaBIIMK OCYIIECTBIIACT CBOK OEATeIbHOCTh B COOTBETCTBHH C AeHCTBYIOIIUM
sakononarenscrBoM PK:

- Koucturyuus Peciry6uxu Kasaxcrat;

- IpakmaHCKH#H KOAEKC Pecny6inkn Kazaxcras;

- Konexc PecnyGnuku Kasaxcran «O 370pOBbE HAPOJA U CHCTEME 31PABOOXPAHCHULY ot 07 urons
2020 r. Ne 360-VL;

- IMpeanpUHEMATETBCKHN KOZIEKC Peciry6muaxu Kasaxcran ot 29 oxTs6pst 2015 roma Ne 375-V;

- TpynoBoii KOAEKC Pecny6uku Kasaxcra ot 23 Hos16pst 2015 roza Ne 414-V;

- Konexc Pecny6nuku Kazaxcran «O nHajorax W ApYrux o0s3aTeNbHBIX IUATEXaX B O1OLKETY
(HaoroBsIit KofleKe) OT 25 nexabpa 2017 r. Ne 120-VL;

- BioypkeTHbIit Kojiexe PecryOnuku Kasaxcra oT 04 nexabps 2008 r. Ne 95-1V;

- 3akon Pecny6muku Kazaxcran "O paspelieHusX 1 ypezoMiIcHHsAX" oT 16 Mas 2014 r. Ne 202-V;
- 3akon Pecrry6mmku Kazaxcran "O mepCoHaBHEX JAHHBIX 1 UX 3ammre" oT 21 Mas 2013r.Ne94-V;
- 3axon Pecny6nuku Kasaxcrad "O 3aiuTe npas notpeGuteneir” or 4 mas 2010 . Ne 274-1V;

- 3akon Pecnybmuxu Kazaxcran "OQ ToBapHILECTBAX C OrpaHHU4eHHON H JOTIOJIHUTENbHOM
oTBercTBeHHOCTHI0" oT 22 anpenst 1998 T. Ne 220-1;

- 3akon Pecny6ymxu Kasaxcran "00 06s3aTeIBHOM COLIHAILHOM MEJUITHCKOM cTpaxosanuu” oT 16
Hos16pa 2015 r. Ne 405-V;

- 3akon Pecry6imkn Kazaxcran "O OyXTraaTepcKoM ydeTe U (GrHAHCOBOM oruerHocTH" OT 28 denpais
2007 r. Ne 234-11I;

- 3akon Pecry6nuxu Kasaxcrad «O IPOTUBOACHCTBUI KOPPYILMEY OT 18 Hos6pa 2015 r. Ned10 V;

- 3akon Pecry6nmku Kazaxcran "O A3b1Kax B PecnyGiuke Kasaxcran" ot 11 mioiis 1997r. Nel51-I;

- Tlocranosnenue ITpapurenbcTBa PecrmyOnuku Kasaxcran or 16 oxTsabps 2020 rona Ne 672 «00
YTBEPIKIEHIH HEPEYHsi TapaHTHPOBAHHOTO o6nemMa 6ecmuaTHON MEUIMHCKOM OMOIIM 1 IPU3HAHNN
yTpaTUBLIAMY CHJIy HEKOTOPBIX pemenuii [IpaBuTenbCTBA PecnyOnuku KazaxcTan»

- Tpuka3 MunucTpa 3/paBOOXpaHCHIA PecnyOymku Kasaxcrad OT 29 okts6ps 2020 rogza Ne KP
JICM170/2020 r. «O6 yTBepKNCHUH IIPABUL oKa3aHMs IUIATHBIX YCIyT CyOBeKTaMu 3/paBOOXPaHCHUA
¥ THIIOBOH (JOPMBI XOTOBOPA 110 TIPETIOCTABICHHIO TUIATHRIX MEIMIAHCKHX YCIyT (TTOMOTII).

3.2. MecTo mpeAocTABICHAS MEJHIMHCKUX YCIyT: r.AcraHa, np. TayelbChbI3AbIK, 33/1, TOO
«Kmnnuxa Axauaay.

3.3. TTauuWeHT COTJIAIAETCS C TEM, UTO IPOBOIUMOE MCETUIMHCKIM [EHTPOM JICUCHHE HE MOWKET
[10JIHOCTBIO TAPaHTHPOBATH JOCTHKCHHE sddexTa, TAK KaK MpH OKasaHHM yCIyTr H MOCIC HHuX, KaK B
GnKaiiieM, TaK 4 B OTAQJIEHHOM EPHO/IE, BO3MOMKHDI pa3TUYHbIe OCTIOKHEHHS, & TAKIKE € TEM, HTO
UCTIONB3yeMasl TEXHOJIOIHS MeIMIIMHCKOM TOMOIIY HE MOXKET NOTHOCTBIO HCKITKOMHTE BEPOATHOCTD
BO3HMKHOBEHMs T0004HBIX 3(dexToB H OCJIOYKHEHHH, OOYCTOBJICHHBIX ~OHONOrMYECKIMH
0CcODEHHOCTSMH OpraHu3Ma.

3 4. Kymanka/[loCTaBIMK OKa3BIBAET YCIYTH TI0 HacTOAIMEMY JIOTOBOpY B [HH ¥ 9achl paboTHI,
KOTOpBIC YCTaHABJIUBAKOTCA a/IMHHHECTpALMEH 1 JI0BOJATCA /10 CBEICHHAS INanuenTa/3aKa34uKa
3.5. Bce mpuemsl Bpauel OCYLISCTBISIOTCA MO Tpe/BAPUTEIBHON 3aliCH: HEpe3 caiit KnuHUKK
astana.alandaclinic.kz . (uim) o Tenedony call-1ieHTpa, a TaKiKe Ha PECETIIH KimmHukm
3.6. Bce pa3roBopsl ¢ 0TiepaTopaMi call-nenTpa 3anKChIBAIOTCSL.

3.7. [ManmeHTH MOTYT IIPOMTH Ha IPHEM K Bpatdy 6e3 mpeBapUTEILHOMN AIMCH 110 COTIACOBAHIIO C
pernctparypoli uma  call-enTpoM  KUIMHHKH. [TpOJOIKATENGHOCTE ~ NpUEMa  3aBHCHT — OT
crieLMIM3aLMU Bpada i BIJa IpueMa (1epBUYHBIA/TIOBTOPHBIH, IPUEM/OCMOTP, APYTHE yCIIyTH):

- MPOJIOJDKUTENIBHOCTD IIpHeMa MOXKET coctansth 0T 15 (marHaguate) u 40 (copoka) MHHYT B
npeneiax MaHHOro JHAra3’oHa IPOOIDKATENBHOCTD KAKJOTO NPHEMA yCTAHABIMBACTCS BPAuOM.
TIpoIOTKATENBHOCTD AMArHOCTHICCKAX JCeIIeIOBAHKH 3aBUCUT OT KOHKPETHOTO BHIa HCCIICTOBAHIHA
1 MOKET COCTABISITH 10 15 (nsTHANLATH ) pabouux JAHEH.

- B cyyuac BO3HMKHOBEHHS HEOOXOAMMOCTH OKA3aHWA HEOTJIOKHOH TIOMOIIM ApyroMy TMarnueHty B
TSSKENIOM COCTOSIHHH, a TaKxke 00C/e0BaHus B SKCTPEHHOM NOPSAKE CTALHOHAPHOMY OOJIBHOMY,
BpeMs IIPHEMA MOXKET H3MEHUTLCH.

- mpueM [lammenToB BpadaMu IPOBOTUTCH COIIAcCHO TpauKy, YCTAHOBICHHOMY NPOM3BOJLHO
Knunukoit. Tpadukyd Bpayei MOTYT pasiddaThCs. Bpau Bhpase npeppaTk MpUEM TTanuentoB s
oKa3aHKs HEOT/IOKHOM MEIMITMHCKON [OMOWH APYTOMY [anuenTy. KiuHuka umeeT NpaBo 0TKasaTh
[ManmenTy B OKa3aHUM YCIYT Javke TIPH HAIHIHH TIpeBapUTENLHOM 3aIHCH, ECIIH [TareHT Onmo3/1al
Gonee ueM Ha 15 (UATHANUATH) MHUHYT OT yCTAHOBJIEHHOIO BPEMCHH. Bpad MOKET OTJIOKHUTDL
[Ipe/IBAPHTENBHY IO 3alliCh AlUeHTa Ha Gos1ee O3 IHee BPEMs, €CITH 9TO HEOOXOAUMO sl 3aBEPIICHUA



oKa3aHMs MeAUIMHCKOM TIOMOLIH NIPEAIIECTBYOMEMY 10 BPEMEHH NaIMenTy, Ho He Goree, ueM Ha 1
(omuu) vac. Bpad MOXET H3MCHATDH OYEpe/HOCTh TpUeMa TalMCHTOB JaXe npd  HaJIUYHH
TIpe/IBAPUTENbHOM 3alHUCH, SCIIH 5TO HeobXoaUMO VIS TpMeMa NAUeHTa, HaXOJslIerocs B bonee
TSOKEIOM COCTOSIHIY, AITH YMEHBIIEHHS KOHTAKTa OCTATBHBIX [IAIAEHTOB ¢ MAIUEeHTOM, CTPaIatonnM
oT MH(EKLIMOHHOTO 3a00IeBaH kL, IEPE/IAIOLIEIOCA PECIHpPATOPHBIM MyTeM. B Ciy4ae OTMEHbI npueMa
Bpaya MO COCTOSHMIO €ro 3J0pOBbi KIMHMKA B ONEPaTUBHOM MOPS/KE yBEAOMILACT 00 3TOM
sanpcaHHbIX K Bpady ITanueHToB, IIPH 5TOM Knuauka He 00s3aHa peiocTaBiIsTh 3aMEHY Bpata.

3.8. Jlna cobmojeHus nopsjka oBecricucHUsl GE30IaCHOCTH B XOJUIaX M KOPHIOpax KnuHuku
Bejercd BUCOHAOIIONEHUE B COOTBETCTBUMHM C [IpaBunam IPUMEHEHMs TEXHHYECKHX CPEACIB
KOHTpONS, UpUOOPOB HAOMOICHUS M duxcanuu, ¢oTo-, BHACOANIAPATYPEL, NpUMeHSIEMBIX B
MEIHIMHCKHX OpraHu3auusax B LeX obecrieycHtsl 3allATEl NPaB NAlMCHTOB M MEJMIMHCKAX
pabOTHHKOB, YTBEPIKACHHBIM YIIOJTHOMOICHHAIM OprasoM.

3.9. B cnyuae obpauienus B KIHHUKY MalMeHTa ¢ vH(EKITMORHBIM 3a00/IeBaHNEeM 1 yCTAaHOBIICHUA
NEPBUYHOrO JIHArHo3a pH(EKIMOHHOro 3a00/eBaHus WM TIOMO3PEHMA Ha TAKOBOE, NAIHECHT
HAIPABIAETCS B CIENMATU3UPOBAHHOC ME/ILIMHCKOC yupexJacHHE.

- IAUMEHTY TIpU ce0e UMeTh JIOKYMEHT, yI0CTOBEPSIONIA# IHTHOCTE

- omaty yciIyT HeoOX0AUMO IPOU3BOIUTE TpeOIIIATO!, OIIIaTa OCYIIECTBIACTCS B Kacce LEHTPA,
KaK 3a HAJM4HBIA pacyeT, Tak H C TNOMOIIBIO GAHKOBCKOM KapThl HAa pacueTHBIH CYET
Kmuuku/ITocTaBiuuka.

- ycNOBMSMM OKA3aHWs ~MEIULMHCKHX  YCIyT rpax/aHam (nang@eHTaM), HanpaBIsIeMbIX
JOPUIMYECKAMH  JIMIAMH  SBJAIOTCA:  HAMUHC MOJACAHHOTO  [OroBopa; —OCYIIECTBICHHC
TIpe/IBAPHUTENbHOM OIUIATHI; HATAINC 3aiBKH, HAIpaBIeHNs; JOKYMEHTa, yA0CTOBEPAIOIIET0 JTMYHOCTE
HaIpPABIECHHOTO NALKUEHTA.

- yCNOBHSMM OKa3aHWs MEIUUMHCKHX YCIyT 3aCTPaxOBaHHBIM TpaxiaHam (naiEeHTaM),
HAIpPABJIAEMBIM CTPAXOBBIMM  MEIHIHHCKAMA OpraHu3alUsIMH ABIAIOTCA: HATMINE CTPaxoBOTO
[1ONIHCA, HATPABIEHHS U JIOKYMEHTa, Y 10CTOBEPAIOILICTO JIMYHOCTb.

- B clyyae HENpeJBUJEHHOTO OTCYTCTBMA Bpada H APYTAX 4Ype3BblYaHBIX 00CTOATENLCTB,
cnempanuct call-uentpa (aAMHHMCTPATOp) MpeAyNpexnacT 06 3TOM TAIMeHTa MpH IEPBOiH
BO3MOXXHOCTH.

- IPY HEBO3MOJKHOCTH npuOBITh Ha IPHEM B COTIACOBAHHOE BPEMA, [ar{eHT 00A3yeTcs yBEIOMHUT
Kimmauky (call-nenrp) 1o TeneoHy B BO3MOKHO KOPOTKHE CPOKH.

3.10. B caydae ono3faHMsd [lanuenTa/3aKazuuka K Ha3HAYCHHOMY BPEMCHH UL MOy 4CHHS
MenuuaHCKoM Yemyru Oe3 IpenBapuTesbHOrO ONMOBEIICHMUA KIMHEKE O IPHYMHE OMO3/IaHHUA -
Kmanka/[T0CTaBIHK OCTABJIAeT 3a COOOM MpaBo Ha COKPALICHHC BpEMEHHU OKa3aHH MEIUITHHCKOH
yCIyTH K TOJIHYIO OTMEHY YCIIYTH, ¢ NEpEcteToM JIEHEXKHBIX CPEJICTB, IIOTPAUCHHBIX Ha €€ OILIATy
1 yAepKaHHeM J10 30% oOIJJA4EHHON CyMMBL.

3.11. B cmyuae HeOOXOAMMOCTH TpPOBEJEHHS AHArHOCTHYCCKHX ucclieoBaHmit (B TOM HYHCIE
nyHKLuY, OHoncus, HHLEKIHH 1 Jip.), ONEPATHBHBIX BMEIIATCIILCTE [laumeHT (MIK €ro 3aKOHHBIH
mpencTaButens) — 00s3yeTcs  MOANMCATH yH(pOPMHUpOBaHHOE ~ corjacue  Ha BBIMOJHEHHE
BEIIEyKA3aHHBIX JEHCTBAN MM OTKa3aThCA OT HHX.

3.12. B cnyuae obpamenus B KiiHUKY MAlMEHTOB, B OTHOLIEHMH KOTOPBIX UMEIOTCA JOCTaTOUHBIC
OCHOBAHKS 101AraTh, YTO BPE/ HX 3[0POBbIO NPUUMHEH B PE3YJILTATC IIPOTHBOIPABHBIX JeicTBUH,
KyMHMKa TiepeaaeT CBEJIeHNs B MPaBOOXPaHMTEILHbIC opransl PecryGmuke Ka3saxcrad HO MECTY
HaX0K/ACHHS] MEQUIIMHCKON Opranu3aliy.

3.13. TMauueHTy HEOOXOIMMO NOJOHTH 32 10 (gecsTh) MEHYT /10 Ha3HAYEHHOTO BPEMEHH, MMETh IIPH
cebe JOKYMEHT, YAOCTOBEPAIOIIHH JTMIHOCTD I (hopMHUpPOBAHHSA MEJUIIHHCKAX JOKyMEHTOB. [Tpu
STOoM COMJIACHO TpHKasy M. 0. MuHucTpa 3/(paBOOXPAHCHHU PecnyOnukn KaszaxcraH «00
yrBepykaeHnn GopM y4CTHOH IOKyMEHTAUMH B o6acTy 3apaBooxpaneHus» ot 30 oxta0ps 2020 rojga
Ne KP JICM-175/2020, HeoOxomMo, uTo0bI [TartaeHT COOOIIMIT CBOM MEPCOHANTbHBIC TaHHBIC: ®.1.0.,
WWH, Bo3pacT, aapec MecTa JXATCIBCTBA 1 KOHTAKTHbIH TeaedoH — KaK NPH NOCCIICHHH Knununku,
TaK W IPH TIpeABAPHTENLHOM 3aIMCH;

3.14. Ilpu HeBO3MOXKHOCTH NpUOBITH Ha TIPHEM B COTJIACOBAHHOE ppems, [lameHT 00s3yeTcsa
yBeIoMUTh KNnuHUKY (call-nienTp) MO TeNePOHY B CAMBIC KOPOTKHE CpOKH (HE MEHEE 4eM 30 MUHYT
1o Hauana npuema). Ha kanoro IlanuesTa OTBEACHO OIPE/IEIEHHOE BPEMsi IPUEMa COTIACHO 3aMHCH.
Omozanue ¥ 3ajepikKa IpHeMa MOTYT CHHM3MTh KadecTBO OKa3pIBAEMON YCIYTH H TpUBECTH K
3a/IepIKKe [IpHeMa ClIe/lyoLIero [TanmenTa.



3.15. TlanuedT BXOAMT B KaOWHET Bpada 1O €ro npuriaineHuro. 3anpernaeTtcs BXOAUTh B KaOMHET
Bpada Oe3 npurialeHus, Korjaa TaMm HIET IPHEM.
3.16. TlaumenT yBeJIOMIIEH O TOM, YTO HECOONIOJEHHE yKa3aHWi (pPeKoMEHJal|il) MeIUIMHCKOro
nepconana KIuHHKH MOTYT CHH3HTE Ka4eCTBO IPeJOCTaBIsAEMON MEJUIIMHCKON YCIyTH, OBJIEYE 3a
co00i HEBO3MOXKHOCTD €€ 3aBEPILICHMS B CPOK HIIM OTPHLIATEIIBLHO CKa3aThCs HA COCTOSHHUU 3/I0POBbSI.
3.17. B cnyuae napyienus [lanuentom npenucanuii, peKOMEHIAIMiI B HA3HAYECHUA MEIHIIMHCKOTO
nepconana, KIIMHUKa MMeeT IpaBo OTKA3aThes OT HACTOSINEro JOTOBOPA C MOMEHTa OOHApyKEHHS
3THMX HapyIUEHWH, €C/IM NPEKpaleHUe OKa3aHUI MEIULMHCKMX YCIyT HE yrpoxkKaeT skushu [lauuenra
H 3JI0pPOBbIO OKpyKaroumx. [Ipu 3ToM cToMMOCTh (haKTHYECKH OKa3aHHBIX YCIIyT HE BO3Bpallaercs, a
Knmamka He HeceT OTBETCTBEHHOCTH 3a BO3MOYKHOE YXY/IIICHHE COCTOSHMSA 310poBba [lamuenta.
3.18. CobmoaTh npaBuia JTUYHOH TMITHEHBI.
3.19. Bo Bpems smugemuii (KoBupj, rpumnm d Apyruse) peKoMeHAyeTcs coOIrofaTh COLMAlbHYIO
JUCTAHIMIO, UCIOJIB30BATh HHAWBWIyaJbHBIE CPEJCTBA 3alOUTHI: MaplieBble WJIM HHbIE MOBSA3KH,
npeAHa3sHaYeHHbIE IS 3aIHThl OT PECIIHPATOPHOH HHMEKIHH.
3.20. INepe KakAbIM MHBA3UBHBIM BMeLIaTebcTBOM [lanueHT o6s3an noanucarh HHGOPMUPOBAHHOE
coryacue, peIBapuTeIsHO H3YYHB €0 TEKCT.
3.21. MeauuMHCKKE 3aK/II0YEHHS O COCTOSHHMH 3710pOBbS NAIlMEHTa, COAepx)aline HHGOPMaLKIo 0
JMarHo3e, COCTOSHHH OPraHu3Ma [AlMeHTa, PEKOMEHJALMH H Ha3HA4YeHHd JUIA JICUCHUs H
npoduIIaKTHKA, ABISIOTCS CcoOcTBeHHOCTBIO KiwHmkM, ecmy OBIIM MPEAOCTABICHBI MAUCHTY
MEAULUHCKUM nepcoHanoM Knnuuku B wackl UX pabotsl. IlanueHt mMmeeT nmpaBo NpeoCTaBiIATh
JIAHHBIE MEJMIMHCKOTO 3aKJIKYEHHS B LEJX IOIy4CHUs MEIUIMHCKOH MOMOUIM MEIUUHHCKUM
pabOTHHMKaM JPYTHX MeJUIMHCKUX opraHmsaiuil. HactogmpM J[oroBopoM MalHEHTY WM HHBIM
JMLaM 3anpemeHo myOJMKOBaTh MEJMIMHCKME 3aKIOYEHHMs NALMEHTa B CPEACTBAX MACCOBOH
uHopMaLMY, COUMAIBHBIX MeIua U CiIyx0ax ceTeBoro oOINeHHs, a TAKKE MOKa3blBaTh TPETHUM
nunaM 6e3 corylacopanus ¢ KIMHMKOI, ecliM MHOE HE YCTaHOBJIEHO 3aKOHOJATENLCTBOM PecmyOiviku
Kazaxcran.
3.22. Ilepconan Kiunuku wnmeer npaBo oTkazath [lammenty B 0OCloyKuBaHHH B Clyuae
HecODIIOIeH!s W3JI0KEHHBIX B HACTOAIIEM JloroBOpe IIPaBUIl TOBEIACHHS.
3.23. Bo Bpems nocemenus Kinunuku Ilanuentam u aunaM, UX CONPOBOXJAOMIMM, HEOOXOAUMO
fepexxHo OTHOCHThCA K mMymectBy Knuuuxu. B cmyuae mpuumHenus ymepba moOomy Buay
uMyInecTBa (YHHYTOKEHHE, TOpYa, IOBPENKACHHE H T.J.) BHHOBHBEIH JOOPOBONBHO BO3MEIMIACT
npuuuHeHHb yulepd Knunnke B TedeHwe 7 (cemH) pabo4Mx JHEH ¢ MOMCHTa NPEABSBIICHMSA
nperenzuu, 160 aAMUHHUCTPALMs MMEET NPABO B3BLICKUBATH €r0 C BUHOBHOIO B YCTAHOBICHHOM
3aKOHOM TTOPSIKE.

4. Onanara
4.1. Onuara yciayr DPOM3BOAUICS B Kacce B IIOMHOM OOBEME B JIEHb OKa3aHHs YCIYI'H HEpe/l
TIEPBUYHBIM/TIOBTOPHEIM TIPHEMOM CIIENHATHCTA. PacdeT MOXKeT OBITH IPOM3BENEH KaK HAHMTHBIMH
JIeHbIaMH, TaK ¥ Oe3HaJIMYHBIM CIIocoOoM.
4.2. CTOMMOCTb IUIATHBIX MEJMLMHCKHX YCIIyT, OKasbiBaeMbIX [lanuenTy/3aKa3uuKy, Onpeieiercs B
COOTBETCTBHM ¢ JeHcTByromuM Ha MOMeHT oOpamenus Ilanmenta [lpefickypaHTOM TUIATHBIX
MEJHMLHHCKUX YCIyT, yrBepkaeHHbM Kiunukoit/Ilocrasimuxom.
4.3. Omnara MeJMIMHCKMX YCIyr ocymectsigercs IlanuenTom/3aka3sduKoM JIHYHO (1460 ¢ ero
corllachs HHBIM JIMIIOM) B ITOJIHOM 00BeMe B JIeHb Havalla OKa3aHUs yCIIyT COrJIacHo JNEeHCTRYIOMEMY
[Ipeiickypanry.
4.4. B ciydae obocHopanHoro orkasa Ilanuenra/3akasunka oT o0cieJOBaHKS HIIH JICUCHHS TyTeM
NoJa4¥ NHCHMEHHOTO 3asBI€HHS Ha WMs pykoBoaumrtens Kimauku, cymma, BHECEFHas 3a
MEIMIMHCKHE yCIyTH, Bo3Bpaiiaercs [lamuenTy/3aka3uuky npyu HAIMYMH YIOCTOBEPEHUS JIMIHOCTH
[Mammenta W uexa. 4.5. B ciyuae gocpouynoro mnpexpamenus ycayrd Kmunuxa/Ilocrasuiuk
BhILIaunBaeT [lanuenTy/3aKka3unuKy pasHHIY MeXIy OIUIadeHHOH cCyMMOH B (hakTUYeCKH OKa3aHHOH
YCIIyTH, 33 HCKJIIOUEHMEM CllyyaeB Hapyinenus ycnopuit Jlorosopa Ilaruenrom/3aKka3ukoM.
4.6. Yenyrn Kiunwka moryt ObiTh nomydeHbl IlamueHTamMu Ha IUJIaTHOM OCHOBE, B paMKax
JI0GPOBOJILHOTO CTPaxOBaHMS Ha ciyyait OoNe3HH, 3a CYET CPEACTB rOCy/[apCTBEHHOTO 3aKasa Wil
TPETHUX JIMIL.
4.7. B cnyyae molyueHHs ycayr Ha matHodl ocHose Ilanuent obssan ommatute yenyrn Kinnuku
Tepes uX nosydenueM. B ciryuae HazHaueHUs MEAUIIMHCKHMM NEPCOHAIOM KIIMHHUKH JOTIOTHATENbLHBIX
yCIYr B NPOLECCE OKazaHWs MeAMUMHCKo# momoud IlanmeHT 00a3yercst OIIATHTh HX IOCIE



TONly4eHrs He Mo3ike, deM depe3 30 (TPHAUATE) MHHYT TOCHE UX MomydeHus. PacueT MoxeT OBITh
NPOHM3BE/ICH KaK HAJMYHBIMH JACHBIaMH, TaK H G€3HATHYHBIM C1I0COGOM.
4.8. B ciyyae moiydeHUs yCIyr 3a CYET CPEACTB TOCYAAPCTBEHHOIO 3aKasa MOPANOK IOJIy4eHHs
MEIMIIMHCKON TIOMOIIA PeryIupyioTcs HOPMATHBHBIME NIPAaBOBEIME akTamu PecrryGnuku KasaxcraH
0 TOCY/apcTBEHHOM 00beMe OCCIUTATHOM MEIMUIHMHCKOM MoMomM M 00s3aTelbHOM COLHAILHOM
MEIHITMHCKOM CTPaXxOBaHUHU.
4.9. B ciydae oJTydeHus YCIYT B paMKax T0OpOBOJIEHOTO CTPaXOBaHUsl Ha CIIydai 6onesnn [lanment
00s13aH NpeABIBUTH CTPAXOBOH MOIHC.
4.10. Ommara ycayr Kiumuku ocymiecTsisercs TONBKO B HalMOHaIbHOH BamoTe PeciiyOmuku
Kazaxcran, cornacHo 3akoHy PecrmyOmuaxu Kazaxcran «O BamOTHOM peryJMpOBaHHH U BATIOTHOM
KoHTpose» or 2 urons 2018 roma Ne 167-VI. Ommara ycnayr KiuuHuku B MHOCTPaHHOH BalloTe
OCYILECTBISIETCS 10 3apaHee BHICTABIEHHOMY cueTy 6aHKOBCKHM IepeBoioM Ha cyer KumHuk.

5. lIpasa un ooszanHocTn Knnnnku/IlocraBmaka
5.1. Ilpu okazanuu meauuunckux yeuyr Knunuka/TlocTapmuk o0s3an:
5.1.1. Oxa3piBaTh MEIUIIMHCKHE YCIYrH B COOTBETCTBHHM C JCHCTBYIOIIHUM 3aKOHOLATEIbCTBOM
Pecny6mmku Kazaxcran o 31paBooxpanenu, ¢ umetormumrcs y Kimmanukw/TTocTaBmyka JIMIEH3HAMH,
NOPsIKAMH OKa3aHMS MEJMUMHCKON MOMOIIY H HA OCHOBAHHM CTaHAAPTOB MCAUIMHCKOH MOMOILK;
5.1.2. Co6mo1aTh HOPMATHBHBIE IPABOBBIE AKThI B chepe 3ApaBOOXPaHCHHS;
5.1.3. TIpenocraButs IlanmenTy/3aKa3sunKky BO3MOXHOCTh O3HAKOMHTBCA ¢ IIpeficKypaHToM,
JEHCTBYIONIMM Ha MIEPHO/T OKa3aHUs MEJHIMHCKUX yCIIYT 110 HACTOSIIEMY JI0r0BOPY;
5.1.4. TIpunsiTs BCe MEpHI IS 06€CTICYCHHS MAKCHMAIIBHOrO yPOBHS yoBneTBopeHHocTH Ilanuenta
pe3ynbTaTaMy JIEUEHHS;
5.1.5. ObecreunTh OKa3aHHe MEIUIMHCKUX YCJIYI B COOTBCTCTBMH € KIMHHUYCCKUMHM IMPOTOKOIAMH
JMArHOCTUKH U JIeYeHMs 3a00neBaHUi, MPH OTCYTCTBHM KIMHMYECKHX HPOTOKOJIOB IO JaHHLIM
HO30JIOTHAM — B COOTBETCTBHH ¢ OOIIENPHHITEIME MOX0AaMHE H 6a30# Joka3aTeIbHON MEAUIMHEI 110
MEJIMLMHCKUM TIOKa3aHUsM;
5.1.6. OBece4uTh NPENOCTABICHHE MEAHIHCKOM TOMOIIM 6€3 B3MMaHU IJIAThL B CIIy4ae, €CJd I1IpU
MpEelOCTAB/IEHHY TUIATHBIX MEJIHMIMHCKHX YCIYr moTpebyercss MpefocTaBleHue NOMONHUTEILHBIX
MEAMIMHCKAX YCIIYT 10 3KCTPEHHBIM IOKa3aHWAM IS yCTPaHEHWs Yrpo3bl KH3HH IAlMEHTa TpH
BHE3AIHBIX OCTPHIX 3a00J€BaHMSAX, COCTOSHUSX, OOOCTPCHMAX, XPOHMYECKMX 3a00/NCBaHMAX B
cootBercTBiE ¢ Komekcom Pecny6nuku Kasaxcran or 7 mrons 2020 roma "O 3x0poBse Hapoja
cucTeMme 3aparooxpanenus” (nanee — Kogekc,
5.1.7. Obecneunts [lauuenTa GeclaTHOM, HOCTYIIHOM U A0OCTOBEPHOH HH(MOPMALMEH, BKIIOYAIOLICH
B ce0s CBeJIEHNs 0 MecTe HaXoxKieH s Kimuuky (MecTe ero rocyJapcTBEHHOH PErHCTPALH), PeKIMe
paboThl, TEpeYHe OKa3BIBAEMBIX MEIMIMHCKHX YCIyr € YKa3aHHEM HMX CTOMMOCTH, 00 ycnoBusx
OKa3aHus ¥ MOIYYEHMs JTHX YCJIyr, BKIIOYas CBeleHMs O Kpamudukauuu u cepraduxalu
CIIEIMATHCTOB ITyTEM pa3MeleHus Takoi nHopManuy Ha caiite KiHUKH;
5.1.8. Uudopmuposars ITanuenTa:
- 0 HEBO3MOXKHOCTH OKa3aHHsl KaKuX-I1u00 BUIOB YCIYT,
- 0 HeOGXOUMOCTH OPraHM3aIMA SKCTPEHHOTO WK IUTAHOBOTO CTAIlMOHAPHOrO Jieyenus [lannenTa;
- 0 MPOTHBONOKA3aHHMAX W BO3MOXKHBIX HETATMBHBIX MOC/ICJACTBUSIX OKa3aHMs KOHKPETHOTO BHAA
yCIIyT.
5.1.9. O6ecreunTs llanMenTy HEMOCPEACTBEHHOE O3HAKOMIICHWE ¢ MEIMIMHCKOH NOKyMeHTalme,
OTpaKAIOLIEH COCTOSHME €r0 3MOPOBbS, H BbIABATH 110 MUCEMEHHOMY TpeboBanumio IlanuenTa uim
€ro 3aKOHHOTO IIPE/ICTABUTEIIS KOMUU MEIUIMHCKHUX JIOKYMEHTOB, OTPKAIOLIKX COCTOAHME 3/10POBLA
IManwenTa;
5.1.10. OGecricunTs pEXKHMM KOH(UAEHIMANBHOCTH NpH oOpamenuu Ilanuenrta/3akasquka 3a
MEJMUMHCKUMM YCIyTaMH O COCTOSIHMM €0 3/0pOBbS B COOTBETCTBMM C TpeOOBaHMAMH
3aKOHOIATENILCTBA 0 BpaucOHO# TaliHe M IepCOHANBHEBIX JaHHBIX;
5.1.11. BblgaBarh NMauUEHTy MEAMLMHCKYI JOKYMEHTALMIO, a TAKXKE 3aKII04YEHHs O COCTOSAHHH
3/10pOBbA C YKA3aHMEM IPOBCICHHBIX MCCIICA0OBAHUN ¥ J€YeOHBIX MEPOIPHATHI B COOTBETCTBUH €
3aKOHOaTeNnbLCTBOM peciry Ok KazaxcraH.
5.1.12. TlomuepxuBaTh HEOOXOAUMBIH CAHMTAPHO-TUTMEHUYCCKUH U IIPOTHBOIMHAEMUYECKHU
HOPSAJIOK Ha CBOCH TEPPUTOPUH IPH OKA3aHHH MEUIMHCKUX YCIIyT;
5.1.13. CriocobeTBOBaTH cobmoaeHuI0 HOpM Kojlekca 4ecTr IIEpCoHaoM.
5.1.14. YBaxXuTeNHHO ¥ TYMaHHO OTHOCHThCS K [laruenTy/3aKka3yuKy;



5.1.15. Oka3spIBaTh MEJUIMHCKHAE YCIYTH Ka4ECTBEHHO, C MCIIOJIb30BAHMEM COBPEMEHHBIX METOJIOB
JIMArHOCTHKM H JICYUEHHS, B [10JJHOM 00beMe B COOTBETCTBHH € HACTOALIUM JIOTOBOPOM MOCJIE BHECCHHUSA
[anpuenTom/3aKa3uuKOM JEHEKHBIX CPENCTB B IOPS/KE, OMPEIEICHHOM pa3fielloM 4 HACTOSIIEro
JOTOBOPA, U IIPeJIOCTaBIEeHNs JOKYMEHTOB, II0/ITBEPXK/IAIOIMX OIIaTy;
5.1.16. Bectn y4eTt BUI0B, 00BEMOB, CTOUMOCTH, OKa3aHHBIX ITanuerToOM/32Ka34YHKOM MEIULMHCKUAX
YCIIYT, & TaKKe JeHEKHBIX CPEACTB, NOCTYIHBIINX OT HEro.
5.2. TIpu okaszanuu MeaunuHCKUX yeryr Knuanka/llocTaBipk HMeeT npaBo:
5.2.1. CaMOCTOSITEBHO ONpeIessaTh 00beM HEOOX0AMMBIX METHIMHCKHX YCIIyT, HAIIPABICHHBIX Ha
YCTAHOBJICHYE AMATCHO3A U JIEYEHUs!, PyKOBOJCTBYSCh KIMHUYECKMMHU MIPOTOKOIAMH JHATHOCTHKY K
JeYeHus, IOPSAKAMH W CTaHJapTaMM OKa3aHMsd MEIMIMHCKOW TMOMOINM, YTBEPHKICHHLIMH
MunucTepeTBoM 3apaBooxpaHenus PecmyOmuku Kasaxcran HIM OINBITOM CBOMX BpaueH mNpu
OTCYTCTBHMH COOTBETCTBYIOIHX KIHHUYECKHX IPOTOKOJIOB I10 JJAHHBIM HO30JIOTHAM — B COOTBETCTBHU
¢ OOIMENPHHATHIMHA ITOAX0aMH U 0a30¥ TOKa3aTeIbHOH MEIULHHEI 10 MEIUIIMHCKUM ITOKa3aHHAIM
OCHOBBIBAsICH HA BO3MOMXHOCTSIX KJIMHUYECKOH Oa3sl.
5.2.2. IlpuBnexarb TPETHUX JL (COMCIONHUTENEH) /Ul MCIONHEHHS CBOMX OOS3aTENBbCTB IO
HacTosimeMy Jlorosopy.
5.2.3. Ha mocpouHoe TpeKpalieHHe JIeYeHus B Cllydac HEBBIIOJHEHHMs BPadeOHBIX NPEITHCaHuH,
Hapywienns IlanuenTom/3aKka3yukoM pexuMa, OpaBuia mnpeGoBanus B Kinbuke, a Taioke
OOJILHUYHOTO PEIKKMA.
5.2.4. B ciiyyae HeBLIIONHEHHS 0053aTELCTB B YCTAHOBIEHHbBIE IOTOBOPOM CPOKH, CTOPOHA 00s13aHa
B TeueHue 1 JIHA U3BECTUTH APYTYIO CTOPOHY O HACTYILICHHH OOCTOATENLCTB, a [0 HX NPeKpalleHHH
— TaKKe O TPEeKpaleHHH 06CToATENbCTB. [IpH 3TOM, CPOK HCIIONHEHUs 00A3ATENBCTE 110 J0I0BOPY
MOKeT OBITh mpoasieH CTOpOHaMH COpa3sMEpPHO BPEMEHH, B TEUCHHE KOTOPOro ACHCTBOBAIM TaKHE
00CTOATENBCTBA U UX IIOCIEACTBHS.
5.2.5. He mpucTynaTh K OKa3aHHIO YCJIyT [0 MOMEHTa HCIOIHEHHs IlanmeHTOM 00S3aTeNbCTB IO
oIjiaTe MEIUIMHCKUX YCIIYT;
5.2.6. OTka3aTh B OKa3aHHH YCIIYT:
- B cllyyasx BhIsBJIeHHs y [laluenTa mpOTHBOIIOKA3aHHUi K MPOBENCHHMIO JIETeOHO- N HOCTHIECKAX
MEPOTIPUATHH;
- mpu Hecobmoaennu [NanuenToM pexoMennauui Kinunuku;
- B coTydae oTkaza [TanuenTa oT oopMIIeHIs/IOIMUCAHHS JOKYMEHTOB, SBIIAIOIUXCS HEOOX0UMEIMH
MpM OKa3aHMM KOHKPETHBIX BHIOB YCIyr (moGposonbHoe HH(GOPMHPOBAHHOE COIJIAaCHE Ha
MEUIIMHCKOE BMELIATEeNsCTBO H T.L); - HEBO3MOXKHOCTH ofecredeHMs 6e30IacHOro OKasaHUs
MeIMIIMHCKOM YCIIyTH.
5.2.7. B cinyuae orkaza Ilanuenta/3aka3yuka OT YCIYT, KOTOpbi€ MOTIM Obl, MO MHCHHIO
Knunuku/IlocTaBiiyKa, YMEHbIUMTh WM CHATh OHNACHOCTh Uil 30POBBA TManuenTta/3axka3umka,
TOTYYHTh OT HEIO COOTBETCTBYIONIYIO PACTIMCKY 00 OTKase OT MEIMIHMHCKOH IIOMOLIH, Pa3hbACHUB
IManuenTty/3aKa34uKy BO3MOXHBIE OCIEACTBUS TAKOrO OTKa3a [l €ro 3J10pOBbsI.
5.2.8. V3MeHsaTh BpeMs OKa3zaHMs YCIOyr [0 [peJBapuTeIbHOMY cornacosanuio ¢ Ilamuentom,
npuHEMAaTh [NalMenTa ¢ CHMITOMaMH OCTPOTo 3a00JIeBaHusI BHE OYepe/IH, 3aMeHATh JIEYalleTo Bpaia;
5.2.9. B ciydae onosnanus [lanmenta Gonee yem Ha 15 (mATHagUATh) MHHYT II0 OTHOILIEHHMIO K
Ha3sHayeHHOMY [lanueHTy BpeMeHH IOMydyeHHs ycayrd, Kiunuka BnpaBe NEPEHECTH MM OTMEHHTH
3anuck [lanyenTta Ha IpUeM,
5.2.10. XpanuTh 1 00pabaTHIBATL IEPCOHANbHBIC JAHHBIE AIMEHTOB, UCTIONB30BATE B 00E3IMYCHHOM
BH/JIE 110 CBOEMY YCMOTPEHHIO.
5.2.11. Oxa3pIBaTh MEAWIMHCKYIO IOMOIIb 6€3 coriacHs MalUeHTa B CIydasx, [IPeAyCMOTPEHHBIX
Konekcowm 3moposss Pecniy6nnku Kasaxcran.

6. Ipasa u o6s3anHocTH IanuenTa/3akasuuxa
6.1. IMaumenT/3aKka3unk 00sA3yeTCH:
6.1.1. Cobmonats npaeuna, ycrasopieHHsie B TOO «Knunuka Asanjiay, OnpeaesstoHe Nopsaiok 1
pexuM padoThl;
6.1.2. CBOEBpEMEHHO M TOYHO BEITONHATH MEAMIIMHCKHE TIPEANHUCAHNA, HA3HAUCHNA ¥ PCKOMEHAAINH
JIEYAIIero Bpaya M COOTBETCTBYIOLIMX CIICLUATUCTOB 10 JEYECHUIO H 00C/IEI0BAHUIO, OKa3hIBAIOLIMX
MENMIUHCKAE yciyrd, cobmoaars [lpasuna BHyTpeHHero pacmopsnka Kmunuxu/TlocraBuuka,
J1e4eGHO-OXPAHHTENBHBIH PEsKIM, PABAJIA TEXHEKH Oe30ITaCHOCTH U TI0XKapHO# 6e30MacHOCTH;
6.1.3. CoTpyAHHYATE C BpauoM (MEJHIIMHCKUM IEPCOHAIOM) Ha BCEX 3TaNaX OKa3aHUs MEJULHHCKON
[IOMOIIIY.



6.1.4. B Teueuue IeHCTBHS HACTOSIIETO JAOTOBOpa HE 3aHUMATHCS CaMOJICYEHHEM, HE BBITIOJIHATH
PEKOMEH/IALNK ¥ HE TIONy4aTh JICUCHHE Y LIeTUTe/IeH, Bpauei HETPaIuIIMOHHOM METHIIHHLI, a TaK XKe
Bpaueil ApyruX MEIMIMHCKUX OpraHM3aluil Hpe/iBapHTE/IbHO HE COTrAacOBaB CBOM JCHCTBHA C
BpavyoM;

6.1.5. YBaXUTE/IbHO OTHOCHTHCS K MEIMIMHCKHM PabOTHHKAM, APYTHM JIMIIAM, YYacTBYIOLIMM B
OKa3aHMHK MeJUIUHCKOM MOMOIIH, & TAKXKE yBa)KaTh [IpaBa APYTUX MallMeHTOB.

6.1.6. O3HAKOMHTECS C TIOPSJIKOM M YCIIOBUSMHE IIPEAOCTABJIEHUS IUIATHEIX MEAWIIMHCKHUX YCIYT 10
HACTOALIEMY IOTOBOPY;

6.1.7. OmnayuBarh CTOMMOCTh MEJMLIMHCKMX YCIyr JIO Hadaja HX OKa3aHusd COIJIacHO
yreepkaennomy Knunnkoit/Ilocrasmukom llpeiickypaHTy, B MOPS/IKE, ONMPEACICHHOM paseioM 4
HACTOSIIEr0 JJOroBoOpa, U TojibKo uepes kaccy Kimunnku/IlocTasmka;

6.1.8. IIpeoCcTaBIATH JIMILY, OKA3bIBAIOLIEMY MEIHIMHCKYIO OMOIIL HEOOXOMMMYIO i JOCTOBEPHYIO
uHOpMAIHIO, 00ECIIEYNBAIOIIYI0 KAUECTBEHHOE NPE0CTABIEHHE METUIIHHCKAX YCIIYT: O COCTOSHNH
CBOETO 37I0POBbS H 3/0POBbs GIHKANUIIMX POJCTBEHHHKOB, 00 HMEIOIIEHCS B aHAMHE3€ IATOJIOTHH,
HACJICICTBEHHBIX, NEPEHECEHHBIX WM MMEIOLIMXCS 3a001eBaHMAX, MHPEKUMAX, ONEpanusx, O
BO3MOKHBIX TIPOTHBOIIOKA3aHMAX, B TOM YHCIE K IPHMEHEHMIO JICKAPCTBEHHBIX CPEACTB, HAMYHH
MHIMBULYIbHBIX 0COOEHHOCTEH OpraHi3Ma, BPeAHBIX MIPHBBIYEK H IPO(ECCHOHAILHBIX BPEIHOCTEH,
AIIEPrHYECKUX PEaKiysaX. [JalMenT JOKeH 3HaTh, YTO CO3HATEIbHOE MCKKEHUE HH(pOPMALKH O
CBOEM 3]0POBLE MOYKET OTPa3HUTHCH Ha IPaBMILHOCTH M O€30MIaCHOCTH BBICTAaBIAEMOrO JWAarHosa,
HA3HAYAEMOTO JICUEHH S, IOBJIUATE HA BEPOATHOCTD BBI3JIOPOBIICHHS. A TaKXKe NPEAOCTaBIATh JaHHbIC
IpEJBAPUTENLHBIX ~HMCCIEAOBAHHH M  KOHCYJbTallMii  CHCHMAIUCTOB, IPOBEACHHBIX HE Y
Kimmankn/ITocTapimuka (Mpy WX HATHYHAE) U APYTHE BCE HU3BECTHHIE CBEACHHS O COCTOSHHH CBOETO
3JI0pOBbS U HHBIX (JaKTOPaX, KOTOPbIE MOIYT IMOBIIMATH HA X0/ JICYCHHUA.

6.1.9. TlaiMeHT JOKEH 3HaTh, YTO CO3HATENbHOE HCKaXKeHue HHGOPMAIMK O CBOEM 3[I0POBbE MOIKET
OTPasUTLCH Ha MPABHJIBHOCTH BBICTABIAEMOIO JMArHO3a, HA3HAYAEMOro JIEUeHHd M TOBIMATH HA
IIPOI'HO3 BHI3I0POBJICHMS

6.1.10. INanuenT o6s3aH He3aMeUIMTENBHO H3BECTHTh CBOETO JICHALETo Bpaya 00 yXyjlleHHH
COCTOSIHUS CBOETO 3/I0POBBS, IIPH POXOXKIEHAH KypCa JIeUeH s Co00ImaTh edarieMy Bpady o JEoObIX
M3MEHEHHSAX CAMOYYBCTBMS, HE3aMEUIMTENbHO WHGDOPMUPOBATH Bpaya O HEONArOMpPHATHBIX
CUTyaLHAX, KOTOPBIX MOIJIM MOBIEYb 3a COO0H HAHECEHHE BPEaa CBOEMY 3/I0POBLIO;

6.1.11. Ilpu OTCYTCTBHY Jieyalllero BpaJa nepeAarh JaHHyio HHGOpMaIiio pabOTHHKY PETHCTPATy phl
winu call-nenrpa Knunuku.

6.1.12. Coobwars uHbOpMAIMIO 11 CBA3M (BApEC DIEKTPOHHOH IOYTHI, HOMEPA TeENE(OHOB,
daxTrdeckuit afpec NPOKHBAHKA);

6.1.13. B cnydae oTKa3a OT yCIyr, KOTOpbIe MOTIM Obl, 110 MHEHHIO Bpaien Kmuauku/IToctaBuimka,
YMEHBIINTL WM CHAThH ONACHOCTh Ayist 370poBbs IlarmenTa/3akazdquka, JaTh COOTBETCTBYIOLLYIO
pacnucky 006 0TKa3e 0T MeIUIMHCKOM TTOMOIITH;

6.1.14. B ciyuae HesiBku w/wiu omosnanus Ilauuenra/3akazumka Gosnee yem Ha 15 (UsATHAAUATS)
MHHYT 1O OTHOIIEHMIO K HA3HAYEHHOMY BpeMeHH mnonydenus ycnyru, Kmaxuka/IlocraBuux
OCTABISET 3a co0OH IpaBo Ha NEPEHOC CPOKa MOJIYYEHHs YCIYTH WIH OTMEHY YCITyTH.

6.1.15. B ciyyae COKpPBITHS WM NPEAOCTABJICHHA HENONHOH MHpOpMaumu O CBOSM 3/0pPOBbE
OTBETCTBEHHOCT 3a pe3yJbTar edenus Kimnuka/llocTaBuuk He HECET;

6.1.16. Bo Bpems osmuaeMuii, KapaHTHHAa COOMIOZATh COLMAIBHYIO JUCLHUIIIMHY, HMCIIONL30BaTh
CPE/ICTBA 3AIUTHI, MAPJIEBBIE WA HHBIC IIOBA3KH, MIPEIHA3HAYEHHBIE 1715 3aLUUThI OT PECIIMPATOPHOH
uHpeKuu.

6.1.17. Tlaiment obs3aH coOMOAATh NpaBHIA, H3IOXKEeHHBIE B HacTosmeMm Jlorosope. 6.2. Ilpu
obpalle Uy 3a MEJMIIMHCKOH TOMOIIBIO 1 ee noytyyeHud [TauuenT nmeeT npaso Ha:

6.2.1. BoiGpars jeyanero Bpada 13 yucia paboTalolMX B IIATHOM OT/E/IeHUH (anate), Ha IepeBoz
K JIpyroMy JicdameMy Bpady IpH HaJIMIHH COOTBETCTBYIONICH albTepHATHBEL,

6.2.2. Ha oCyllecTBIEHME S3KCTEPTH3bl Ka4yecTBa MPOBEACHHOrO JEYeHUs M OOOCHOB2HHOCTH
Bpa4ueOHbIX HA3HAYECHHUH.

6.2.3. Ha yBaXuTEIbHOE ¥ I'YMAHHOE OTHOIICHHAE CO CTOPOHE! PaOOTHHKOB MEIHUIHHCKOIO LEHTPa 1
APYTHX JIMIl, yYaCTBYIOLUIMX B OKA3aHHM MEJUIHHCKOM MOMOLIH.

6.2.4. B ;moGoe BpeMsi IIPOBEPATH XO/1 ¥ KaYeCTBO YCIyT, okaspiBaeMbix Kiunuxoi/IlocTaBmuKom, He
BMEIIHBAACH B €T0 JIEATEIIEHOCTE;

6.2.5. TpeGopat or Kiuuuku/Tlocrapuuka, HEOOXOAMMYIO MEIMIMHCKYIO HH(pOPMALMIO H
HOATBEPIKAAIONINE JTOKYMEHThI O COCTOAHHH 310POBbS.



6.2.6. IlotpeboBats ot Kimumkw/IlocTaBmuka JONMONHMTENBHBIX pPa3bsICHEHHH B OTHOLICHHH
COCTOSIHHSI CBOErO 3JI0POBbSI, MPEIJIOKEHHBIX METOJOB JMArHOCTUKH M JICUYEHHs, €CIH paHee
[Ipe/NIoJKeHHbIE 00BACHEHUSI OBLIM €My HE HOHSATHBIL.
6.2.7. lonyuenne uHpopMaImu o GpaMuiIan, HIMEHH, OTIECTBE, JIOJDKHOCTH, ONBITE padOTEI H yPOBHE
KBald(UKAIMHA €TO JIeYalllero Bpaya U IpyTHX JML, HEIOCPEACTBEHHO YYaCTBYIOIIUX B OKa3aHUH eMy
MEIUIIMHCKOH MOMOIIIH;
6.2.8. OOcnefoBanye W JeYeHHE B YCJIOBHAX, COOTBETCTBYIOINHMX CAHUTAPHO-THIHEHHYECKUM W
TIPOTHBO3MHAEMUYECKIM TPEOOBAHHM;
6.2.9. JloGpoBoasHOE HHPOPMUPOBAHHOE COTIACKHE HA MEAMLIMHCKOE BMEIIATEIECTBO B COOTBETCTBUM
C 3aKOHOJATEILHBIMU aKTaMH;
6.2.10. ITaureHT WM €ro 3aKOHHBIA MPEACTABUTENIE UMEET IMPaBO OTKAa3aThCs OT MEAUIMHCKOro
BMELIATEILCTBA WM MOTPEOOBATh €ro MPEKPAIIEHUS, 3a HCKIIOUYEHHEM CIIy4acB, MPe/lyCMOTPEHHBIX
3akoHOM. [Ipm oOTKaze OT MEIWIUHCKOTO BMemarenbcTBa IlalMeHTy HIH €ro  3aKOHHOMY
NPeJCTaBUTENIO B JIOCTYIHOM 171 Hero GopMe A0/DKHBI ObITh Pa3biCHEHBI BO3MOXKHBIE HIOCICICTBYS.
Orka3 OT MEAMIMHCKOTO BMEMIATENbCTBA C yKa3aHWeM BO3MOXHBIX IIOCHIENCTBHH odopmisercs
3AIMCHI0 B MEIMIMHCKON [OKYMEHTAllMd W MOANUChBaeTcs [laiueHTOM ITHOO €ro 3aKOHHBIM
NPECTABUTEIICM, & TAKKE METHIIHHCKHM PaOOTHHKOM;
6.2.11. Obpamenue ¢ xanoboii B Cayx0y 6e30macHOCTH MallMEHTOB U BHYTPEHHEH KCIEPTH3bI, K
JIOIDKHOCTHBIM Jimiiam KIHHHKH, a Takke B KOHTPOJIHPYIOIIME M /MM HAJA3UPAIOIUe OPraHsl MK B
cyn;
6.2.12. Coxpauenue paborHukamu Kiunuku B TaiiHe unpopmanuu o ¢dakre ero obpaiieHus 3a
MEIHIIMHCKON MMOMOIIBIO, COCTOSHHY 3J0POBbS, JHACHO3€ W MHEIX CBEIEHHM, MOMYYCHHBIX IIPU €ro
o0CIIeIOBaHMH ¥ JICUYCHHH, 33 HCKIIOYEHHMEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOIATCIIBHbIMU
AKTaMH.
6.2.13. Ilpaso TMaumenTa Ha KOHQHACHIHATFHOCTS MEePeaBacMbIX UM CBEJIEHHH TIpH 00paIieHud U
TOJIyYEHMH MEJMIIMHCKOM MIOMOLIY, a TAKKE MHOH HH(OPMAaIlHH, COCTABNISIOLICH BpaueOHy0 TalHy,
HOPOKAAET OTBETCTBEHHOCTh MEIMIIMHCKUX pabOTHUKOB U HHBIX JIMIL 34 €€ PasrilallicHHe.
6.2.14. Ilonyuenue B JOCTYIHOH Juis Hero GopMe NONHOH HH(OpMalMM O COCTOSHHH CBOETO
3JI0pPOBbsi, MPHUMEHSEMBIX METOJAX JUArHOCTHKH H JIEYEHMs, BKJIIOYAsA CBEICHHS O pe3yibTrarax
o0clenoBaHysl, HAIMYKMK 3a00JIeBaHus, €ro AUAr€Ho3€e ¥ MPOTHO3€, METOJax JCUYCHHU, CBA3AHHOM C
HEMH DPHCKE, BO3MOXHBIX BapMaHTaX MEJUIMHCKOTO BMEIIATENbCTBA, WX IOCHCACTBHAX H
pe3yJibTaTax NPOBEJCHHOrO JICUCHH, MH(OpMaIHU (JaHHBIE O BO3MOKHOM PHCKE H MIPEUMYILECTBAX,
[pe/iaraeMbIX 1 albTePHATUBHBIX METO/IaX JICYCHHUS, CBEICHHSA O BOSMOMKHBIX IMOCJICICTBUAX OTKA3a
OT JledeHMs, MH(OpPMAIMA O JHarHo3e, IPOTHO3€ W IJIaHe Je4eOHBIX MEPONpPHATHH, a TaKKe
pa3bACHEHHE NPUYKH BHIMCKH €r0 JOMOM WM MepPeBofia B APYTYIO MEAUIMHCKY0 OPTaHU3aLMI0) 1
HE3ABHCUMOI0 MHEHHS O COCTOSIHHH CBOETO 30POBbs U IPOBEACHHE KOHCUIIMYMA.
6.2.15. Tlan@enT MOYKET HA3HAYHTH JIMIO, KOTOPOMY cIeIyeT COOOIHTh HHQOPMAIIHIO O COCTOSHAM
ero 310poebs. Mudopmauus o coCTOSIHUU 3A0POBbS MOXKET OBITh CKPBITA OT MALUCHTA C YUCTOM €ro
COCTOSIHHS 370POBbA M COODIIEHA CyNpyry (Cympyre) malyeHTa, ero OJM3KHM POJCTBEHHHKAM WM
3aKOHHBIM ITPEICTABHTENISM.

7. KondpnaenuuaisHOCTh
7.1. B nenax ucrnonHeHus Hacrosuiero JIoroBopa B COOTBETCTBHM €O CTaTbaMM 7, 8 3akona
Pecriy6muxu Kaszaxcran «O mepcoHaTbHBIX JaHHBIX M HX 3ammre» oT 21 mas 2013 roga Ne 94-V
[Manuent npenocrasiserT KiIMHHKE CBOM NEpCOHANbHBIE JaHHbIC (B TOM uHcne: damuius, vums,
OTYECTBO, AaTa POXKICHUA, JAHHBIE TOKYMEHTA, YZOCTOBEPAIOINEIO JHYHOCTh, MHJIMBUJIYIbHbIM
HICHTAQUKAIIHOHHEBIM HOMep, afpec perHCcTpallMd M aJpec NpOXKHBAHKSA, KOHTAKTHBIC JAHHBIE H
npoyee) M JIaeT CBOE coryiacue Ha 00paboTky nepconanoM KiMHMKM CBOMX NEPCOHATBHBIX TAHHBIX, &
TaKKe CIENUATbHBIX IEPCOHAIBHBIX JAHHBIX, KacaroIMXcs cocTosHuA 310poBbi [lanmenTa, B nemsx
NOJydeHuss yCmyr, okazpiBaeMblx KimHuMKko#. Vka3aHHOe COriacMe NpefocTaBiseTcs Ha
OCYIIECTB/ICHHE JIOOBIX NEHCTBHUI B OTHOIIEHWH NEPCOHANBHBIX NaHHbIX Ilanuenta, KOTOpbIC
HEOOXOAMMBl /I JOCTHIKEHHS BBIIIEYKA3aHHBIX Liened, Bkmodas Oe3 orpanumueHus: cOop,
CHCTEMATH3aLMI0, HAKOIUIEHHE, XpaHeHue, YToOYHeHUe (OOHOBJIEHHE, H3MEHEHHKE), MCIIOIb30BaHME,
pacnpocTpaHeHue (B TOM YMCIie nepejada), o0e3nnuuBanye, OJIOKHPOBAHHE, YHIYTOXKEHHE, a TAKKe
OCYLIECTBICHHUE JHOOBIX MHBIX JCHCTBHMH € HEPCOHAIBHBIMH JaHHBIMH B COOTBETCTBHH C
NedCTBYIOMMUM 3aKoHOAaTeNbeTEOM. O6paboTKa MepCOHANBHBIX JaHHBIX OCymecTBseTcs Kimnukoi
clenylonmMi  crnocobamu: 00pa0oTKa TEPCOHAIBHBIX JaHHBIX ¢ MCIOJb30BAHUEM CPEACTB



apToMaruzanuu, o0paboTka MepCOHATBHBIX JaHHBIX 0e3 WCIIONb30BaHMA CPEICTB aBTOMAaTH3AlUH
(HeaBTOMaTH3MpPOBAaHHAs 00padoOTKa).
7.2. CTOpOHBI IPUHUMAIOT B3aUMHBIe 0053aTeNbCTBA [I0 COXPAaHEHHUIO B TaiiHe M000i HHpopMaluu,
II0JTy9€HHOM 0T Jpyroif CTOPOHSBI IIPH HCIIOJIHEHHH YCIoBMH HacTosmero Jlorosopa.
7.3. Tlosnoxenus Hacrosuiero {oroBopa, JONONHUTENBHBIE COITIALUCHHMS W IPHIOXKEHUS K HEMY,
NIOKyMeHTanus 1 MH(GopManus, CBI3aHHas C ero UCIIOJHEHUEM, ABIIIOTCH KOH(UIEHIUAIbHbIMU.
7.4. CtopoHsl 00ecreduBarOT HOIMYCK K HHAM TOJBKO JIMI, HEMOCPEJACTBEHHO YYaCTBYIOUHMX B
HCIIOJIHEHUH 00s13aTel1beTB 110 Jorosopy.
7.5. CTopoHbI 0053y10TCs HE pa3rialiaTh TPETHUM JIMIaM He yYacTBYIOIIUM B OKa3aHuM YCIyr d HE
HCIIONB30BATh € IENAMH, OTIHIHBIMA OT HAJIEKAIIEro WCIIOMHEHUs 00s3arenseT mo Jlorosopy,
mo6yro uHpOpPMALIIO, TTOTYYEHHYO OT Ipyroii CTOpPOHbI B COOTBETCTBUH MIIH KacaTebHo Jlorosopa,
6€3 MUCbMEHHOro Ha TO corjacus mnpemocTaBuBiieid CTOpOHBI, 3a HMCKIIOYeHHeM HH(opManuu
KoTopas GblTa mojyucHa noyunsineii ee CTOpoHOIH /10 oTy4deHus ee Ha ocHoBanuu Jlorosopa;
7.6. Ilepenaya uHpOpMaLMK TPETEUM JTHI@AM, TH00 MHOE pas3rialieHue HHPOPMALKH, IPU3HAHHOM
HACTOAIIMM JOrOBOPOM KOH(UAECHUMANBHON, MOXKET IPOU3BOAMTLCH TOJBKO MOCIE MOTYYCHHS
NUCEMeHHOTO cornacus Bropoit CTopoHsl (3a MCKIIOYEHWEM CIIyuaeB, HE TPeOYIOIHMX Takoro
COrJIacHs B COOTBETCTBHH C 3aKOHO/IATENILCTBOM).
7.7. C cornacus ITanuenTa uiM ero npeicraBuTeNs JOIYCKaeTCs Nepeada CBEACHUHA, COCTaBIIAOLINX
BpaueOHyIO TalHy JPYyruM JIHIaM, B TOM YHCIIe JOJDKHOCTHEIM JIMIAM, B MHTEpEcax 00Cie10Banus 1
nevenus IanpenTta (3a HCKIIFOYEHUEM CIIy4YaeB, He TPEOYIOLIMX TAKOrO COIJIAcUs B COOTBETCTBUM C
3aKOHOATEILCTBOM).
7.8. TlpemocraBienue WHGMOPMANUM, CoAepKamiedics B MeIUIMHCKHX JokyMmeHTax [lanwenrta u
cocTaBjsioLIeH BpaueOHyI0 Taiiny, Oe3 cornacug [lanuenTa uiy €ro npeACTaBUTEN J0MYCKAaeTCs B
Hensx obcnenopanus u neyeHus Ianuenra, He clOCOOHOIO M3-3a CBOEr0 COCTOSHMS BbIPa3UTh CBOIO
BOJIIO, M B MHEIX CJIy4asx, MpeayCMOTPEHHBIX 3aKoHoAaTelIbeTBoM PecrryOnmku Kasaxcran.
7.9. PesyabTaThl MEJULIMHCKAX 00cenoBanui nepconaioM KIMMHUKY cOOOLIAIOTCS MaLMEeHTam 1100
JIMYHO, 00 mocpecTBOM MOOMIbHOrO npuioxenus WhatsApp no Homepy Tenedona (1o 3anpocy
[TarwenTa), ykazanHoMy [lanmentom npm perucrpanus.
7.10. Cornacue IManuenTa/3akaz4uka Ha 00padOTKY MEePCOHAIBHBIX JAHHBIX
7.10.1. INauent/3aka3yuK, MOANKCHIBAsA J1aHHBINA JOrOBOD, NPHHUMAET €0 YCJIOBHA H 1A€T COTJIacHe
Kimuuke/TlocraBiuuky Ha 00paboTKy CBOMX MEPCOHANBHBIX JAHHEIX,
7.10.2. Tlanuent/3aKa34yuK, TOANHCHIBas NaHHb Jloroeop, coriamaerca Ha ayauo, (Goro H
BHAEOCheMKY Ha Tepputopuu Kimuukw/Iloctapmyika, a Ttawke nyOnukanuio ayamo, ¢oro,
BHIEOMATepHAIoB Ha opuimanpHoM caiite Kimmauku/[locTapmmka.
7.10.3. Cornacue IlanmeHTa NMOATBEPHKAACTCA IAHHBIM ITYHKTOM Jorosopa: S o3HakomieH(a) ¢
YCIIOBHAMHM M IpUHUMAaK0 ycsosus [ly6iuynoro norosopa Ha okasaHue MeuIMHCKUX yciyr. Coel
MOJNUCHI0 M OIJIATOM TUTATHBIX MEIMIMHCKAX YCIyr MOATBEpKAao 3akmouenue Ily6imunoro
JOroBopa Ha OKa3aHHe IUIATHBIX MEAMUIMHCKHX YCIYyr, pa3MeLleHHoro Ha cadte KianHuku
astana.alandaclinic.kz .

8. OTBeTCTBEHHOCTH
8.1. CropoHa, HE WCIOJIHHUBIIAS WM HEHaUIeXKalupM o0pa3oM HCIONHUBIIAS 00s3aTENIbCTBA 110
HacTosimeMy JloroBopy, HeceT OTBETCTBEHHOCTh B  COOTBETCTBHH C  JICHCTBYIOLIHM
3akoHoAaTenbcTBOM Pecny6mmku Kazaxcras.
8.2. KnuHMKa O0CBOOOXJAeTcs OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHME MM HeHaJIexalinee
HCIHoIHeHUe HacTosmero JIoropopa, NpUYHHON KOTOpOro crano HapymeHue IlamuenTom ycnoBui
HacTosmero Jloroeopa, a Takke IO WHBIM OCHOBAHMAM, NPEIYyCMOTPEHHBIM 3aKOHOIATEIbCTBOM
Pecny6nukn KazaxcraH.
8.3. Ilpu Bo3HuKHOBeHHM 3aj0DKeHHOCTH [lanuenTa 3a okasaHHble ycnyrd KIIMHHMKH, HOCIIEIHAA
MMeeT TpaBo IPHOCTAHOBHTH JaibHelee okazaHue YCIyr 1o HacTosmiemy JloroBopy H0 IOJTHOH
onyarel [larmentom yxe okazanubix KnMHuko# yemyr.
8.4. Kiunuxa/IlocTaBiiuK He HeceT OTBETCTBEHHOCTH 3a Ka4€CTBO OKa3aHMs MEJUIMHCKHUX YCIyT, B
cly4asx IpegocTabiieHus IlarmueHToM/3aKa3uiKoM HEMOJHOM HMH(pOpManuu O CBOEM 3I0pOBbE B
COOTBETCTBHH C I1. 3.2.2. 10roBopa, JUO0 BhI3BaHHBIX MECIUIUHCKUMU IIOKA3aHUSIMH.
8.5. Knunuuka/IlocTaBlMK He HECET OTBETCTBEHHOCTH 3a IIPUYMHEHHBIH BpEJL  3J0POBbIO
[ManenTa/3aKa34yrKa UK 3a OTCYTCTBHE (DaKTa ero BBI3JOPOBICHHA B CIIy4ae, €CJIM BBIIIEYKa3aHHbIe
coObITHS TPOM3OLLIA B  pe3yiabrare HapymeHus [larueHToM/3aKa3dMKOM — MEIUIMHCKHX
MpeANHCaHuii.



8.6. B ciyuae mesnmomnenus [larmuentom/3akasunkoM 2 (nByX) u Goiee pa3 peKOMeHAAlWi H
TpeGoBanuil MeULMHCKOTO epcoHaina Knuuuku, nocne Huil MMeeT NpaBo PacTOPrHyTh HACTOSIIHH
JloroBop B 0JIHOCTOPOHHEM BHeCYAe0HOM IOPSAIKE.
8.7. CTopoHa cuMTaIoNIas, 4To ee Mpasa 10 HacTosmeMy J[oroBopy HapyIIEHbI, BIPAaBE HAPABHTH
apyroit CTOpOHE MMCbMO C HM3JIOKEHHMEM CBOMX mpereH3ud. CTOpOHA, MOIMy4MBIIAA MPETEH3UIO,
065133212 OTBETHTD HA Hee B YCTAHOBJIEHHOM 3aKOHOM IOPSAJIKE.
8.8. KiiuHuka He HeceT OTBETCTBEHHOCTH 3a pe3yNIbTaT IIPEJOCTaBIsSeMBIX YCIYT B CIIydasx:
- HecoOmomgeHust IlaMEHTOM PpEKOMEHJALMM IO JIEYCHHIO M COBEPLIEHHS HHBIX [CHCTBHH,
HaIpPABJICHHBIX Ha YXy/LIEHHE 310poBbs [laipenTa;
- TIpE/IOCTABJIEHHS YCIYT TI0 HACTOSHMIO TTanuenTa 6e3 HaluIKs MeULIMHCKIX II0Ka3aHAH’;
- eCJIM [UIAH JICYEHMS HE BBINOJHEH MO TMpUYKMHE HesABKM [lamueHTa MM €ro OTKasa NPONOJDKHTH
JICYCHHE;
- BO3HHMKHOBEHMS HE OTMEUaBINMXCS paHee aNJIepruy WM HENEPEHOCHMMOCTH Ha JICKapCTBEHHBIE
CpeCTBA M M3/1E/IUsl MEAULIMHCKOTO Ha3HAYCHHUS, Pa3PEIIEHHBIC K IPUMECHEHHIO;
- MEMITMHCKOTO BMELIATEILCTBA TPETHUX JIMIL IIOCTE OKazaHus ycuyr KinHuku;
- wHMOPMHpOBaHHOTO OTKa3a llaimeHta OT TpONOKEHWs JedeHws, ecid Ilanuent OBl
NPENYNPEKACH O TOM, YTO (HaKTHUECKH OKA3bIBAEMbIE B ITOM CIIyYae MEJAMIMHCKHME yCIyrM MOryT
ObITh HEd(PEKTUBHBIMHU;
- 33 jganbHelfiee cocTosiHME 370poBbsl IlamWenTta, a Takke 3a BO3HMKHOBEHHE OCIIONKHEHHH,
CBSA3aHHBIX C OTKA30M OT JICYEHHS B EJIOM MO0 OTACIBHBIX MEAULIMHCKHX BMEIIATE/IbCTB;
- 3a HacTyIUleHue no004HbIX 3G (HEKTOB OT IPUMEHEHHA JIEKAPCTBEHHBIX CPEICTB U IPENapaTos, Ha
BO3MOXXHOCTE HACTYILIEHHsI KOTOPBIX H3TOTOBHTEINb TAKHMX JIEKAPCTBEHHBIX CPEJCTB M ITPETIApaToOB
yKa3bIBaJl B aHHOTAlMH K HAM;
- MALMEHT HE UCTIOIHUI 00S3aHHOCTH [0 MHPOPMHUPOBAHMIO Bpadya O NEPEHECCHHBIX 3a00/IeBaHUSX,
AINIEPTHUECKAX PeaKuysX, IPOTHBOMOKA3aHUSX, eCllM Hed((EKTHBHOCTL OKAa3aHHOH MEIMIMHCKOH
YCIYTH WM IPHYMHEHHbIA BPE/l ABUIIACH CIICACTBHEM OTCYTCTBHSA y Bpaya Tako# HHpOpMaIiH.
8.9. Kiunuka/IlocTaBIIMK HECET OTBETCTBEHHOCTD 32 JIONYIUEHHBIE ClIyYad HapyIeH!Us 10 OKa3aHuI0
TUIATHBIX MEAUIIIHCKUX YCIIyT:
1) oxazaHue MEIULUMHCKUX YCIyT HCHAIJICHKALIETO o0neMa H KauecTRa,
2) Baumanue niathl ¢ [lanuenra/3akaszunka 3a yciayry, sxogsamue 8 TOBMIT u OCMC;
3) B3MMaHHe ABOMHOM MIaThl 32 OKa3aHWe O/(HOM M TOM e MEIMIIMHCKOH YCIyTH (3a CueT CpeicTB
nanmeHTa U OI0JUKETHBIX CPEJICTB).
8.10. CTopoHBI 0CBOGOIKIAIOTCS OT OTBETCTBEHHOCTH 38 YACTHYHOE HIIM MOJIHOEC HEUCIIOIHEHUE, nubo
HeHaJUIexalnee NCIOJHEHHE CBOMX 0043aTeNILCTR M0 HACTOAIIEMY I0TOBOPY, €CIIU 3TO HEUCIIOTHCHHE
ABMJIOCH CJIEJICTBHEM HENMPEOJONMMON CHJIBI MM APYTHX (POPC-MaXOPHBIX —OOCTOSTEIBCTB
(cTuXuiinble GenCTBUS, JMUEMUH, BOCHHbIC JNCHCTBHA, 3a0aCTOBKH, NPHUHITHE KOMIETEHTHBIMU
OprasamMy COOTBETCTBYIOIIMX PEIICHHH M T.II.), MPETATCTBYIONMX BBINOTHEHHIO 0053aTeNLCTB 10
HACTOSIIEMY I0rOBOPY.
8.11. 3a BOCHpPENATCTBOBAHME 3AKOHHOM NEATENbHOCTH METUIMHCKUX M (WiM) QapMaleBTHYECKHX
pabOTHHKOB, HApYIIEHAE PE)KHMA KapaHTHHA, CAHUTAPHBIX MPABHI U THTHEHUIECKUX HOPMATHROB,
aAMMHHCTPATHBHEIE PABOHAPYIUCHHS, IOCATAIONIHE Ha 00LIECTBCHHBIH MOPAIOK U HPABCTBEHHOCTD
B Pecny6iuke Kaszaxcran npe/lycMOTpPEHBI IITPadHble CAHKIMA U OTBETCTBEHHOCTE B COOTBETCTBAN
co cT. 80-1, 434, 441 4. 1, 476 KoAIl PK u ct. 304 YK PK.
8.12. TMaumeHnt/3aka3uvKk HECET OTBETCTBEHHOCTh 3a HECBOEBPEMCHHOE BO3MELICHME 3arpar
Knunuky/ITocTaBumky 3a GpakTH4ecKy OKa3aHHBIH 00beM MeJUIHHCKOH OMOLIH.
8.13. B ciryuae HapylIeHHS YCIOBHE OIUIATHl MEAMIMHCKHAX YCIyT co cToporbl [lanuenTa/3akas4nka
Knunukoit/TIocTaBIMKOM MOTYT GBITh TIPELYCMOTPEHBI MEPhI Y/ICP/KaHHsI HEY CTOHKH.
8.14. B cnyuae npuumHenus yuwep6a umymectsy Kmumuku Ilaument o0s3aH BO3MECTHTH
NpUYHHEHHEIT yiepO B MOJIHOM 00BEME.
8.15. B oCTanbHBIX CIIy4asx CTOPOHBI HECYT OTBETCTBCHHOCTb B COOTBETCTBHU € JCHCTBYIOIMM
3akoHozaTenbeTBoM PecniyOnuku Kasaxcran.

9. U3meHeHue yCJI0BHIA J0roBopa
9.1. VecnoBMs HACTOALIErO JOroBopa MoryT Obith u3MeHeHbl Kmunuxoit/lIlocTaBummkom B
OZHOCTOPOHHEM ImopsaKe. V3meHenus B joroBope mybmukyiorcs B Murepuere Ha caiite
Kmmanka/TlocTapIuKa, a Takke Ha GYMa:KHOM HOCHTENE, HAaxomsmeMcs B peructparype Kimnuku.
M3MeHeHus BCTYIIAIOT B CHITy ¢ MOMEHTA KX IyGu4HOro pasmemenus. [Ipu pasHOUTeHHH pelaKiuy,
[PUOPHUTET HMEET PeAaKiysl, HaXoA1Iascs B peructpartype Llenrpa.



10. Cpoxk aeiicTBus gorosopa. ,
10.1. Hacrosiuii Joroeop my0ninyHoi oQeprs! BCTYNAET B CHIIY €O HS €ro NyOIMYHOro pa3MeleH s
u aeiicteyet a0 20 anpens 2028 roja, a B 4acTHOCTH 70 MOMeHTa ucronHeHus CTOpoHaMM CBOHX
0053aTe)IbCTB UITH PacTOPIKEHHS JOTOBOpa.
11. IMopsiiok paspemeHns cNOpoB H KOHPIHKTHBIX CHTYAMIA
11.1. Onpenenenue nNopsAaAKa paccCMOTPEHHS cly4daeB (COOBITHI) MEAMIMHCKOrO MHIMAEHTA, UX y4eT
U aHAIH3 OCYIIECTBIISETCS HA OCHOBAHWH IIPUKa3a, YTBEPHKAECHHOTO YIOTHOMOYEHHBEIM OpPraHOM B
00aCTH 37PaBOOXPAHCHMS.
11.2. B cnyuae Hapymenus mpas [lanuenTa, oH (ero 3aKOHHBII NPEICTaBUTENb) MOKET 00paIATHCH C
npeTeH3uel (kano6oif) B MICEMEHHOM BHJIE, KOTOPas OAAETCA Yepe3 PErUCTpaTypy H nepeaercs Ha
paccmotpenue pykopozutens Kmuuuku. J[ns omepaTHBHOro MOIy4eHHMs OTBETA HA IMPETEH3HUIO
(xan06y) IlanueHTy peKoMeH/yeTcs OCTABUTH HOMEP KOHTAKTHOro TenedoHa B ciyxOy HoAIep:KKL
MAIMEHTOB W BHYTpeHHeH skcnepTu3sl. OOpalneHue paccMaTpuBacTes B MOPAIKE B COOTBETCTBHH C
HPUKA30M.
11.3. [Ipetensus (;xanoba) paccMarpupaercs B TedeHue oT 3 (Tpex) mo 20 (aBanuaru) paboumx anei
¢ MomenTa €& monyuenus Knunwkoit. Ha nperensmio (kano0y) OTBET B IMCBMEHHOM BH[E
nanpassercsa [laipenTy mo moure mo ykasaHHOMY MM aapecy, Judo 1o sxxenanuio [lanuenta moxer
ObITh Bpy4€H MY JIMYHO B COITIACOBAHHOE BPEMs HIIH Pa3biCHEH B YCTHOH (opme.
11.4. TlaimeHT 1O BCEM BOIPOCAM, KanobaM ¥ MPEANoKeHHsM MoxeT obpatutecs B CiryxOy
NOAJEPXKKH IaLMEHTOR H BHYTPEHHEH YKCIIEPTHU3EL, a TaloKe K PyKOBOAUTEMO KIHHUKH.
11.5. B cinyuae ygoBieTBopeHus xanobbl pykoBoacToM Kinunuku [lamenT uMeeT npaBo Ha BO3Bpar
JEHEXKHBIX CPeACTB, BHIITaYeHHBIX KIMHMKE 3a OKa3aHHBIE yCIyrd. Bosspar ocCyImecTBiseTcs B
teuenue 10 (necsarun) paboyux JHEH ¢ MOMEHTA yIOBIECTBOPEHHS XKaNOOBI TEM JKe CIOCOOOM, KaKUM
yciyrd ObUIH OIUTaYeHbl (HAMMYHBIM MK OE3HAIMYHBIM IIyTEM).
11.6. CtopoHbI 0043yIOTCA pemiaTh BCE€ BO3HHKIIHE [0 HACTOSIIEMY AOTOBOPY CIOpPHI MyTeM
EPErOBOPOB  CTOPOH W/WIM WX TpPEACTABHTENCH, a TaloKe mpouexypod Memuanud. Bee
HeyperyJIMpOBaHHbIe CTOPOHAMH CIIOPSI B paMKax BBHITOIHEHHS HaCTOSILIErO JOr0BOPa paspeiuarTes
B IOPsIKE, TIPEyCMOTPEHHOM JIeHCTBYIOMNM 3aKkoHOAaTenbcTBOM PK.
12, TapudHuas noauraka
12.1. CToMMOCTb yCIIyT, 32 HCKJIIOYEHHEM YCIIYT, OKa3blBaEMbIX B PaMKaX IOCyJIapCTBEHHOrO 3aKasa,
onpenensierca KiauHEKOW camMocToATeNnsHO W (QuKcHpyeTcs B mpeiickypante ycayr KiMHUWKH,
yTBEpXKIacMOM mpHKasom aupekropa Knunuku. Mudopmanms o neHax Ha ycayrd KiuHuKH,
pasMelleHHas Ha oQuUMaNbHOM caifTe, SBISETCS BCerZa MACHTHYHOH TOH MHQOpMaluM, KOTOpas
comepkuTCs B npeiickypante KimHukn.
12.2. KiuHHMKa HE MpPENOCTaBJAET CKHUIOK Ha CBOM YCIYTH NO COLHAIbHBIM OCHOBAHHAM:
HHBAIIM/IHOCTD, IEHCUOHHBIA BO3PACT, MHOTOZIETHOE MAaTEPUHCTBO.
12.3. KnuuvKa IpeocTaBliseT CKHJIKH Ha OTAeNbHBIE CBOH YCIYTM HIIH Ha BCE YCIYTH B paMKax
BPEMEHHBIX aKI[Hif, 0 KOTOPBIX COOOIAET Ha caiiTe, Yepe3 CBOM MPEACTaBHTENLCTBA B COLMAIbHBIX
CETAX, HA perucrTparype wid jaroObiM apyrum cnocobom. KimHuKa BOpaBe NPENOCTABIATE CKHJIKH
oTaenbHEIM IlanueHTaM Ha OCHOBAHHH MX XONATalCTBA ¢ TOATBEPXKIAIOIMMH O(QUIHMAILHEIMH
JOKYMEHTaMH, KOTOpPBIE PACCMaTPUBAETCS FEHEPAIBHBIM JHPEKTOpoM KiHHHKH.
13. ®ope-maxop
13.1. Cropona ocBobok1aeTCs OT OTBETCTBEHHOCTH 324 YaCTHYHOE WIIH IIOJTHOE HEHCIIOJIHEHHE, HIH
HEHAUICXKAILEE KCIONHeHHe 00s3aTe/IbCTBA, €CIH 3TO SBHIOCH CIECACTBHEM OOCTOSTENLCTB
HENpeoJoNMMOM CHJbI, BOZHUKIIMX Hocie 3akmodenus JloroBopa B pesynbTaTe 0OCTOATENLCTB
Ype3BBIYANHOI0 Xapakrepa, kotopsle CTopoHa He MOTJIa IPEABH/IETH HIIH NIPEJOTBPATHTS.
13.2. Jinsa neneii goroeopa "¢pope-maxop" o3uayaeT coObITHE, HENOABIACTHOE KOHTPoOo CTOpoH, U
AMelollee HempeaBHIcHHBIH xapaktep. Taxkue coObITHs MOIYT BKIIOYAT, HO HE HCKIOYHUTEIBHO:
BOMiHA, BOEHHBIE JEHCTBHs, TPHPOAHBIE WM CTHXWAHBIE O€ACTBUS, HABOIHEHWE, IOXKap.
3eMIIETPSICEHHE SMUACMHUS, & TAKXKE PEIICHUS] OPTraHOB [OCYIAPCTBEHHOM BIACTH MIIM YIIPABICHH.
13.3. CTopoHbI NpPH3HAIOT, YTO HemarexecnocobHocTs CTOPoH He sBiseTcst (OPC-MaXKOPHBIM
00CTOATENTBECTBOM.
13.4. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3@ HEHCIIOJHEHHE ycnoBui Jlorosopa, €Ciiv OHO SBHJIOCH
pe3ynbTaToM (Popc-MaXKOPHBIX 0OCTOATENBCTB.
13.5. Knunuka/IlocTaBiuk He HeceT OTBETCTBEHHOCTH 3a BBIIJIATY HEYCTOEK HIH PacTOPXKEHHUE
JloroBopa B CHJIy HEMCIIQJIHEHHs! ero yC/IOBHH, €t 3aJepiKKa ¢ ucnojHenuem Jlorosopa sBisieTcs
pe3yabTaToM Popc-MaKOpHBIX 00CTOATENBCTB.



13.6. Ilpu Bo3HMKHOBeHHH (opc-MaKOpHEIX oOcrosrenscTB Kimnuka/IlocTaBumk —JoinKeH
HE3aMEIMTENIbHO HampaButh [lanueHty/3aka3yuky NHUCbMEHHOE YBEIOMIEHHE O TaKHX
o0crosTenscTBax U ux npuunHax. Ecnu ot [lanuenrta/3aka3zuuka He NOCTYNAET MHBIX MHCHMEHHBIX
uncTpykimi, Kiounuka/TlocTaBimuk mpogomkaeT BBIIONHATE CBOM oOs3arenscTsa mo Jlorosopy,
HACKOJILKO 3TO LENeCO00pa3Ho, ¥ BEIET NOMCK ajbTEPHATHBHBIX Coco00B BeIMoaHEHHs Jlorosopa,
HE 3aBMCANIMX OT (POPC-MAKOPHBIX 00CTOATENBCTB.

14. Ilpoune ycJIoBHS.
14.1. He Bcrynas B npotuBopeune ¢ yeiaoeusmu Odeprsl, [Tanuent/3akaszunk u Knunuka/TlocraBuuk
Bupase B mo6oe BpeMs 0GOPMHUTH JOrOBOP HA OKa3aHHE IUIATHBIX MEJUIHHCKMX YCIyr B (opme
TTUCBMEHHOTO JIByXCTOPOHHETO IOKYMEHTA.
15. 3aK1r0yuTENIBHBIE MOJIOXKEHUS ‘
15.1. Hactosmuii Jlorosop 3akmodeH nmytem akuenta [lanpentom/3aka3uukoM my6au4noi opeprel
Kimauku/TlocTapmmka ¥ JeficTByeT 10 ToNHOro wucnojHends CTopoHaAMM NPHHATHIX Ha ceds
obssarenscts. Knunuka/llocTaBiik ocraenser 3a coOOH NpaBo BHECTH HM3MEHEHHS B YCIOBHS
odepThl WIM 0TO3BaTh OQEpTy B OO0 MOMEHT IO CBOEMY YCMOTPEHHIO, IpU 0043aTelbHOM
yeeqomiennn Ilanuenra/3aka3unka B CpoK, He mo3fHee 5 (TsTH) pabouMx IHEH N0 MOMEHTa
BCTYIUICHHSA B CHJIY M3MEHEHHH HJIH OT3HIBA O(PEPTHI.
15.2. Tlauuent/3aKa34yuK COIJALIAETCS W NPHU3HAET, YTO BHECEHHE M3MEHCHUH B odepTy Bieuer 3a
coboil BHeCEHMe STHX M3MEHEHH B 3aKIIFOYEHHBIN | JeiicTByromuit Mexay Ctoponamu Jlorosop, u
9TH U3MEHEHU B JIOTOBOP BCTYNAIOT B CHY OZHOBPEMEHHO C BCTYIIEHHEM B CHIIY TAKHX M3MEHEHHIH
B opepre. Hacrosimum Ilanuent/3akazuux noareepxiaet, 4To o01agaeT BCEMH 3aKOHHEIMHE IIPaBaMH
H ITOJIHOMOYHSIMH, HeOOX0AMMBIMH A7 3aKkmodeHus Jlorosopa.
15.3. Ogopmnenune ITanmeHroM/3aKa3uyuKkoM yCIyr TNocjie BHeceHMs M3MeHeHud B Jlorosop (B
ny6nuunyio odepry) onHozuauso nonumaercs Kimuukoii/ITocrasupkom u [lanuenrom/3akazunkom
KaK corjlacie ¢ BHeCeHHBIMH U3MEHEHHAMH.

Ipuiaoxkenue 1

K Jlorosopy orkpbIToil (My0H4HOI) odepThl HA OKA3aHHE IIATHBIX MEIHUHHCKHX YCJayT 0T
«20» anpens 2023 r.

IIpasujia NoBeACHHS NANMEHTOB H HX 3AKOHHBIX NpeAcTaBuTeael B Knnnuke

1. Jlna cobmonenus nopsaka u obecnedenus OeszonmacHocTd B Xoyviax KiMHMKM BemyTcs ayauo- U
(v BUACOHAOMIOACHHE.

1.1. Bee pasroeopsl ¢ onepatopamu call-nientpa Knuauku 3anuceiBaroTcs.

2. ITocemenne KinHuky npenycMaTpyuBaeT CIEAyIOLIKE IIpaBUIa:

2.1. Ilpu Bxozie B KmuuuKy peKoMeHyeTcs HajaeTs Oax bl HIH mepeoOyThes B CMEHHYIO 00YBb.

2.2. B xoj01H0€ BpeMs rojia DAMEHT JO/DKEH OCTABHUTh BEPXHIOIO OJEKAy B rapaepobe. Bxon B
BEPXHEl ofIeK e B MEAUIIMHCKUM KaOUHeT 3anpelaercs B 1000e BpeMs roja.

2.3. Ha kaxjoro manmenTa oOTBEJIECHO ONpe/ielIeHHOe BpeMs IpreMa coryacHo 3anuck. Onosjianue u
3ajIeprKKa MpremMa MOrYyT CHH3UTh KaueCTBO OKa3bIBA€MOM yCJIyIM M NPHBECTH K 3aJCplKKe npuema
ClIe/lyIOIIEro nampenTa. B ciyyae ono3zanus nanuenTa 6onee ueM Ha 30 % BpemeHH npuemMa, Bpay
OcTaBJIseT 3a co0OM MpaBO MEPEHECTH IPHEM, €CIH Y Hero HeT BO3MOXHOCTH IIPOJUIMTE €ro Oe3
HAPYUIEHUs] HHTEPECOB MOCIEAYIOMIKX MAIMEHTOB.

2.4. TlanuenT BXOAUT B KAOMHET Bpaya o ero NpHurialeH 0. 3anpeaeTcs BXOAUTh B KAOUHET Bpaya
0e3 npurialmeHus, Korjaa TaM HIeT IPUEM.

2.5. TpebbiBanne CONPOBOXKAAIOIMX JHIL (KpOME 3aKOHHBIX MPEJCTABHTENEH MalUenTa) B KabuHeTe
JOMyCKAaeTcss TOJBKO C pa3pelleHHs JIeYallero Bpada M IIPH YCJIOBUM BBHIIOJIHEHHS BCEX €ro
TpeOOBaHMI ¥ yKazaHWii, 3a WCKIIOYEHHEM CIydaeB, IIPEIyCMOTPEHHBIX JeHCTBYIOUIHM
3aKOHOJAATEILCTBOM.

2.6. Bece nocerurenu (NALMEHT, 3aKOHHLIE NPEACTABUTEINH, COIPOBOXKJAIOLIME JHMIA) 00s3aHbI
coOro1aTh TIPaBUIIa IMYHON THTHEHBL

2.7. B nomemenusx KivHuku HeoOXomuMo TOJUIEPKMBATE YHCTOTY H NOPAAoK. Mycop,
HCIONB30BaHHbIE CPEACTBA JIMYHON I'MIMEHBl JIOJDKHEI BEIOpachIBaThCs TOJBKO B YPHBI 171 MYyCOpa,
HCHOIB30BaHHbIE 6aXHJIBI TOMEITAIOTCS B CHENHATBHY IO YPHY, HaXoIsuryiocs B ¢poiie MeMIHHCKOTO
LIeHTpA.



2.8. Bo Bpems snuaeMuid coOMIOLaTE COMHANBHYIO AUCHUILIHHY, UCMOJIB30BATh CPEJCTBA 3allHTh,

MapJIEBbI€ WJIM UHBIE NIOBSI3KU, NPE/HA3HAYEHHBIC JUIsl 3aLIMTHI OT PECIHUPATOPHOH HHDEKIMH.

2.9. Bo Bpems nocemenus KnuHuku manueHTaM W JIMIAM, HX COIPOBOKAAIOLIMM, HEOOXOJMMO

Oepe’xHO OTHOCHTECA K mMymecTBy KinuHUKH.

2.10. ITepconan KiimHUKH HMeeT MPaBo 0TKa3aTh MALHEHTY B 00CTyKMBAHHH B CIIy4yae HECOOIIOAEHUS

H3JI0KEHHBIX MPABUJI IOBEJEHUS.

2.11. 3a He cHaHHbple HAa XpaHCHHE JIMYHBIC BEINH, APAroleHHOCTH, Telle(oH, AEHBIH KIMHHKA

OTBETCTBEHHOCTH HE HECET.

2.12. B ciyuyae npuyuHeHusd yiiepoa 1odomMy BUAY HMyLIECTBa (YHUYTOKEHHE, I0PYA, IOBPEXKICHUE

¥ T.J.) BUHOBHEIH JOOPOBOJEHO BO3MeEIIAET MpHUHHEHHEIH ymep6 Kimeuke B TeueHHe 7 (ceMn)

padouux JHEH ¢ MOMEHTA NPEeAbsBICHUS TPETEH3MH, MO0 aAMUHHUCTpPAIM MEMLIMHCKOrO LIEHTPa

¥MEET IPABO B3BICKUBATH €I0 C BAHOBHOTO B YCTAHOBJIEHHOM 3aKOHOM IOPSJIKE.

3. KaTteropn4eckH 3anpemaercsi:

- HELEH3YPHO BhIpakaTbes, rpyOuTh mnepcoHany KIIMHHKM MM HHBIM JIMLAM, HaxOMAIIMMCSA B

Knunuke, 1160 BBIACHATh OTHOUICHUSA ¢ HUMH B IPUCYTCTBUM JIPYTUX JIMI; - BO BpeMs SIHMIEMHH,

pexxuMa KapaHTHHA, BBEICHHS UYPE3BBIYAMHOIO TIOJIOXKEHWS, B OpraHusaliy 3JpaBOOXpaHCHHS

MPOBOJAMTH HECAHKLIMOHUPOBAHHOE ayAM03aIHCh, (POTO, BHIEO CHEMKH;

- KpU4aTh, FPOMKO pa3roBapUBath, LLyMETh, XJIONATh JBEPBIO;

- pasroBapHBaTh 1Mo TeJieOHy BO BpeMsl IpHeMa W MaHHITY JIALHIH;

- Opocars Mycop U 6axuiisl Ha 1o, 6erars no Knunuxke;

- BBICTYIIATh B POJIM TOPTOBOTO MPE/ICTABUTEINS HITH 3aHUMAThCSL TOProBieH YeM-1100;

- pacTUBaTh CIIMPTHEIE HAIIUTKH, KYPHTh Ha KPBUIBIIE, & TaKXKe B M0ObIX noMemenusax Knuauku, oo

MPUHKUMATh UHBIE CPEJCTBA, BhI3bIBAIOLINE H3MEHEHUE CO3HAHUS U NIOBEICHHUS;

Hapymenunem cuuraeres:

e rpyboe i HeyBaKUTEIbHOE OTHOLIEHUE K MEPCOHATY H IPYTHUM IAlMEHTaM WIIH HHBIM JIALaM:

HapyllIeHHe IIPaB B 3aKOHHBIX HHTEPECOB IPYTUX MallMeHTOB;

HESBKA MJIH HECBOEBPEMEHHAs sBKa HA [IPMEM K Bpady WJIM Ha IpOLEAYPY;

Heco0I0/IeHHe peKOMEH AU Bpaya;

HEBBINOJHEHUE TpeOOBaHWH MEAMLMHCKOrO MEPCOHANA IPU BBINOJHEHHHM HMMHU Pa3jIM4HbIX

ITponEayp;

IPUEM JIEKAPCTBEHHBIX NPENapaToB 10 COOCTBEHHOMY YCMOTPEHHIO;

® KypeHHE B IOMEIIEHNH U Ha TeppuTopun 6onsHUNE (3anpemmeno!) (nm.2 m.5 crareu 110 Konekca
3JI0POBBS);

® HaXOXICHHE HA TEPPHTOPHH KIIMHHKH B COCTOSHHH aJIKOTOJIBHOTO M HAPKOTHYECKOTO OIbAHEHMS.
3a He cJJaHHbIC HAa XpaHEHUE LIEHHbBIE BELH aAMUHUCTpanus KIIMHHKH OTBETCTBEHHOCTH HE HECET.
[Tepconan KnuHuKH HMeET IPaBO OTKa3aTh MAIMEHTY B OKa3aHUH MEJUIIMHCKOM IOMOLIM B CllyYae
HecoOMoneHNs U3JI0KEHHBIX TIPaBUII TOBEICHHUS.

Ilpn HenpaBOMEpHOM, HEKOPPEKTHOM IIOBEJICHHHU TMAIMEHTa, TPyObIX BHICKA3BIBAHMAX B ajpec

JAPYroro MAalMCHTa, MEIMIMHCKOrO MEPCOHANa, HAaXOX/JSHHs NalHeHTa B AIKOTOILHOM JIHOO

HApKOTHYECKOM COCTOSIHHH, HapyIleHHH TpeOOBaHMH HACTOSIEr0 NpaBHiia, AJAMHHMCTPAIHA

Kannuku ocrasiisier 3a co0oii mpaBo 0TKa3aTh NANHEHTY B HA0I0OAeHUH H JIEYEHHH, €CJIM 3TO

HE YIPOXKaeT ero KH3HH (32 UCKIIOYEHUEM DKCTPEHHBIX CIy4aeB), BBIIMCATh ¢ COOTBETCTBYIOIIEH

OTMETKON B OOJBHUYHOM JIHCTE M MCTOpUM OOJNE3HH 3a HapylUIEHHE PEXHMMAa, NPaBHIl NOBEICHHS

[TamenTa, a Takke BbI3BaTh MOHMTOPHHIOBYIO TPYIIY, CO3JaHHOH YIIOJTHOMOYEHHBIM OPraHOM IO

ropony ActaHa.

Ipunoxenne 2
K JloroBopy oTkphIToii (My0aH4uHOI) ohepThl HA 0Ka3aHHe MUIATHBIX MEIHIHHCKHX YCJIYT OT
«20» anpess 2023r.
Oo0paTHasi cBA3b

Mer ouens Gnarojgapus! cBonM [loTpeburtensaM KimeHTaM 3a OOpaTHYIO CBfA3b, 33 OT3EIBLI O HAINEH
paboTe, 3a BHECEHHE NPeIONKeHUH Mo ynyuuieHuio obcnysxuBanus B Knunuke. Kaxnoe obpaienue
paccMaTpuBaeTcs pyKoBoacTBOM KUIMHMKM B MHIMBH/yaJIbHOM HOPAIKE ¢ 0043aTENbHBIM OTBETOM B

teuenue 10 (mecatu) pabouux AHEH.



OcTaBHTE OT3BIBBI 0 paboTe KOMaHIBI crienuanucToB KIMHUKY, a TakKe BBICKA3aTh CBOH MOMKEIIAHHA

¥ IPETIOKEH ST MOYKHO JIFOOBIM YI0OHBIM CrIoco60M:

» ya caiite Knunuxu astana.alandaclinic.kz . (pasnen «OT35IBBIY);

* B Knunuke:

- KHMra OT3BIBOB M NpPEUIOXKEHHUH, HAXOIUTCS B peceNUuH KIHHUKKM ¥ Ha TOCTY KPYIJIyCTOYHOIO

CTallHOHapa.

- SIIAK OT3BIBOB M IIPEJIOKEHIUH, PACTIONOXKEH PAJIOM C PECETIIIHMH H Ha K&XKIOM 3TaXe CTAlMOHAPHBIX

OT/EJICHUH;

e mo snektpoHHoil mnoure info@alandaclinic.kz ¢ nomerkod «OT3BIBEI H TPELJIOKEHUSAN).
Couuansuelie ctpaHulsl LleHTpa:

o https://www.facebook.com/alandaclinic/

o mucrarpam - @alandaclinic

U npyrue:

doq.kz

103.kz

2gis

KMUC

Taroke, [TauHeHT, N0 UHTEPECYIOMMM BONPOCAM H MPEUIOKEHHAM MOXKET 00paTUTHCS K CIICAYIOLIM

OTBETCTBEHHBIM cOTpyAHuKaM KinHukm:

- 3aMECTHTENI0 aupekTopa KIMHMKH 10 YIPaBICHHIO KaYeCTBOM MEIUIMHCKOH IIOMOIIM |

BHyTpeHHeMy ayauty — Mamkyra Bukropy Ilerposu4y, a Takxe K pyKOBOJUTENSIM CTPYKTYPHBIX

oJpa3ieNieHui ¥ perucTparyphl:

- PYKOBOJHTENIO OT/lefia KIMHUKO-IHArHOCTHIECKHX YCIyT U MapKeTuHra- JKakunoexona Marupa

KongacbexoBHa;

- PYKOBOJIMTEIIIO OT/E/Ia MHOTONIPO(MILHOM XUPYPIHH ¢ TEpaneBTHIeCKUMH Kolikamu — Koikakbaesa

Marpuna ’KamankapaeBHa;

- 3aBEAYIOLIEMY KpPYTJIOCYTOUHbIM cTauioHapoM- Kemkebaii Anqnaer JKoagacoaeBu;

- I'naBHo#i Meguiunckoii- cectpe bapounosoii Enene Huxonaesne.

JInsi OCYIIECTBIEHNS KOHTAKTa C BBIICIIEPEUHUCIIEHHBIME COTPYMHUKamMH KiIrHUKH Heo0X0MMo

no3sonuTs B Call- meHTp 1M peructparypy (pecenuis) no tenedonam: 72-82-40; 72-82-41.



